
• Promotion is valid on qualifying opportunities contracted between August 1, 2026 and December 31, 2026. 
• Applies to new Zoom Contact Center opportunities sold through CallTower. 
• Customer agreements must have a minimum $1,000 MRR on 36-month or 60-month contract term to qualify for the advertised SPIFF. 
• Residual commissions are paid in accordance with the applicable CallTower Partner Agreement. 
• Professional Services commissions apply only to eligible Professional Services sold with the associated Zoom Contact Center 

opportunity. 
• Opportunities must be submitted, approved, and booked in accordance with standard CallTower sales and commission policies. 
• Promotion may not be combined with other promotional commission offers unless expressly approved by CallTower. 
• Cancellations, contract reductions, or early terminations may result in adjusted or forfeited incentive payments in accordance with 

CallTower’s standard commission policies. 
• CallTower reserves the right to modify, suspend, or terminate this promotion at any time without prior notice. 

Terms and Conditions

www.calltower.com sales@calltower.com (800) 347-5444

EARN EARN 

Limited-Time Partner Promotion Deliver exceptional customer experiences with Zoom 
Contact Center through CallTower while increasing your 
earning potential. Valid through December 31, 2026 

Why Sell Through CallTower? 
• Contact center implementation expertise 
• Dedicated CX specialists  

• Global deployment capabilities 
• Professional Services that accelerate customer success 
• Complete UC + CC portfolio from a single provider  

+ 20% RESIDUAL COMMISSIONS
+ 15% ON ONE-TIME PROFESSIONAL SERVICES

Partner Incentive

Zoom Contact Center
Earn:
• 1.5X SPIFF on qualifying 36-month and

60-month agreements 
• + 20% Residual Commission   

Professional Services

Also earn:
• 15% One-Time Commission on qualifying

Professional Services attached to eligible
Zoom Contact Center opportunities.  


