
Phoenix Technologies Experts, led by JJ Schwartz, needed to provide their clients with 
effective communication solutions, particularly focusing on replacing traditional phone 
systems with more advanced unified communication solutions like Microsoft Teams. They 
faced challenges in integrating these solutions with existing systems, such as paging 
systems in manufacturing environments.

Phoenix Technologies Experts partnered with CallTower, leveraging their Operator Connect 
services to integrate Microsoft Teams as a primary communication tool. CallTower provided 
additional capabilities like 360 analytics and custom integrations, which were crucial for 
meeting specific client needs, such as integrating with existing paging systems and providing 
robust contact center solutions.

The partnership resulted in successful implementations across various industries, including 
non-profit, manufacturing, education, and financial sectors. Clients benefited from 
enhanced communication capabilities, cost savings, and improved user experiences. The 
collaboration also allowed Phoenix Technologies Experts to offer flexible, future-proof 
solutions tailored to each client's unique requirements.
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• The strong relationship between JJ Schwartz and Sam Baron, emphasizing the 
importance of personal connections in business. 

• CallTower's ability to provide custom solutions and integrations, setting them 
apart from direct Microsoft offerings. 

• Successful case studies in diverse industries, showcasing the versatility and 
effectiveness of the solutions provided. 

• The use of Operator Connect to streamline communication within Microsoft Teams, 
enhancing user experience and operational efficiency. 
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