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CallTower’s One-Click Failover for Microsoft Teams is a groundbreaking solution that 

helps organizations keep inbound calls flowing during a Microsoft Teams outage, circuit failure, 

emergency, or natural disaster. By redirecting calls in real time, businesses can reduce downtime, 

protect customer access, and support business continuity when voice services are disrupted. This 

makes it especially valuable for companies that rely on Microsoft Teams Phone for customer 

service, internal coordination, and day-to-day operations. 

Microsoft Teams One-Click Failover is a call continuity solution that automatically or quickly 

redirects business phone numbers to a designated backup destination when Teams calling is 

unavailable. This helps organizations avoid missed calls, maintain customer responsiveness, and 

keep critical communications active during service interruptions. 

What Is Microsoft Teams One-Click Failover? 

◦ All or selected Teams phone numbers are forwarded in real time to alternate devices (mobile 
phones, external lines, etc.) 

◦ Organizations can choose between forwarding all numbers at once or configure individual DID 
routing for specific users or departments 

◦ When Teams service is restored, admins can disable forwarding instantly to return to 
normal operations 

How One-Click Failover Works 

The solution uses the CallTower Connect Admin Portal, where administrators can configure failover 
settings and activate failover instantly through a simple interface. When enabled: 

The process is designed to be simple and fast, meaning organizations can activate call rerouting 
without complex manual steps, helping IT teams respond quickly when service issues occur. 



Key Benefits of One-Click Failover for Microsoft Teams 

◦ Maintain business continuity during Microsoft Teams outages or circuit failures
◦ Reduce missed calls, lost revenue, and service disruption for customers and employees
◦ Forward calls in real time to a backup number or alternate destination
◦ Simplify outage response through the CallTower Connect Admin Portal
◦ Support operational resilience during emergencies and natural disasters

Who Benefits Most from One-Click Failover 

◦ Contact centers and customer support teams that rely on constant inbound communication
◦ Highly regulated industries, including finance, healthcare, and government, where uptime

is critical
◦ Remote and distributed workforces that depend on cloud-based voice solutions
◦ IT and operations teams seeking simplified failover and reduced manual intervention
◦ Organizations in high-risk environments who need to maintain communication during

frequent disasters or outages

This integration delivers the greatest value to organizations where communication 
continuity is essential: 

CallTower’s One-Click Failover for Microsoft Teams offers a simple yet powerful way to maintain CallTower’s One-Click Failover for Microsoft Teams offers a simple yet powerful way to maintain 

business continuity. By combining real-time call forwarding, flexible configuration, and seamless business continuity. By combining real-time call forwarding, flexible configuration, and seamless 

integration with Teams, it ensures organizations stay connected—even when disruptions occur. integration with Teams, it ensures organizations stay connected—even when disruptions occur. 
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