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Managed Services & Support
Support. Optimize. Evolve.

CallTower Managed Services & Support
provides ongoing technical expertise, proactive
monitoring, platform administration, and strategic

guidance to help organizations maximize
performance and value from their CX
investments.

Supported Technologies

Contact Center & CCaaS Al & Automation
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Why Organizations Choose CallTower

Simplify multi-vendor communications Deep expertise across leading CX, CCaaS,
through a single trusted partner UC?aaS, Al, and WFM platforms
Consulting-led approach focused on End-to-end lifecycle support from
business outcomes deployment to optimization
Advanced integration expertise across CRM, Flexible engagement models
ERP, analytics, and business systems and global delivery capabilities
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The Right Expertise. When You Need lIt.

Whether you need ongoing support, platform administration, CX optimization, Al guidance, or additional
operational expertise, CallTower helps keep your contact center performing at its best. Reliable Support.
Continuous Optimization. Better Business Outcomes.

Managed Services & Support

What We Deliver

Technical Support

Proactive Monitoring

Platform Optimization
Migrations & Upgrades
Workforce Optimization Support
Strategic CX Guidance
24/7/365 Support

Workforce Optimization
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Talk to a CX
Services Expert

||. calltower

www.calltower.com
sales@calltower.com

(800) 374 - 5444

Let’s Connect



https://info.calltower.com/hubfs/insurance-call-center-genesys-cloud-migration-case-study.pdf
https://info.calltower.com/lets-connect

