











“Teams Phone and Copilot made an immediate impact. Our teams are working more

efficiently, and we now have a clear path to scale Al across the business.”

Nate Berglin, Associate Network and System Administrator, Hiebing

ABOUT CALLTOWER
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Since 2002, CallTower has been at the forefront of transforming global communication,
emerging as a leader in enterprise-class cloud communication, collaboration, and CX
solutions. We empower businesses with cutting-edge technologies like Microsoft® Teams
Operator Connect, Webex by Cisco®, Zoom Phone, and Al-driven contact center
solutions, including Webex Contact Center, Five9, and Genesys.

Our expertise in contact center solutions enhances CCaaS and CX capabilities, delivering
personalized optimization, conversational Al, and advanced analytics to elevate customer

experiences and accelerate digital transformation.

Driven by innovation and a commitment to excellence, CallTower continues to redefine
how businesses connect, collaborate, and thrive on a global scale
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