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CALLTOWER + FIVE9

Al-Powered
Customer Experience

The New CX Starts Here

Deliver faster, more personalized, and connected customer experiences.

CallTower combines the Five9 Intelligent CX Platform with consulting, implementation, Al adoption, and ongoing
optimization to help organizations transform customer experience and drive measurable outcomes.

Why CallTower + Five9 | Inteligent CX + Al-Powered Experiences * Expert-Led Transformation

Intelligent / Expert-Guided
Al-Powered CX .
CX Platform \ Transformation

Connect every touchpoint Automate tasks, Strategy, deployment,
for seamless, personalized enhance self-service, integration, and
customer journeys and empower agents continuous optimization

Omnichannel Customer Engagement Meet Customers Where They Want to Connect

Connect with customers across every channel:

Voice, Chat, SMS, Email Intelligent Routing

Social & Digital Channels Unified Customer Interactions

Al That Works for Your Business Smarter Experiences  More Productive Agents * Better Outcomes

Improve efficiency, engagement, and outcomes with built-in Al:

Conversation
Workflow Intelligence Al
Automation & Sentiment Self-Service
Analysis

Customer
Journey
Orchestration

Intelligent Al
Virtual Summaries
Agents & Insights

Al Agent
Assist

=#= Let’s Redefine Customer Experience in Teams

Ascend Teams Contact Center enables organizations to deliver intelligent, omnichannel customer experiences
through a fully native Microsoft Teams platform.
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