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William Rubio

Chief Revenue Officer
wrubio@calltower.com

0. +1 (954) 369-2216
m. +1 (954) 347-1094

Beth Peters

Sales Operations Manager
bpeters@calltower.com

0. +1 (630) 246-4604
m. +1 (847) 899-2848

Rafael Renteria
Sr. Sales Director

rrenteria@calltower.com
0. +1 (630) 364-4945
m. +1 (630) 669-9886

Patrice Boies
Sales Dir. CCaaS/CX/CAI

pboies@calltower.com
o. +1 (514) 270-5464 X4580
m. +1 (514) 718-1584

Global Sales & Marketing Leadership

Joe Bigio

Sr VP, CCaaS, CX, Al Solutions
jbigio@calltower.com

o. +1 (514) 270-5464 x 4518
m. +1 (514) 996-546

Bryan Green
Sr. Director of OEM & Alliances

bgreen@calltower.com
0. +1 (847) 469-4581
m. +1 (312) 927-3737

Kade Herbert
Marketing Manager

kherbert@calltower.com
0. +1(702) 951-2449
m. +1 (801) 556-7173

Marketa Foudad
CX Operations Manager - RPFs

mfoudad@calltower.com
0. +1(514) 270-5464 x 4536
m. +1 (514) 999-9208

||' calltower

Seanna Baumgartner
VP of Marketing

seanna@calltower.com
0. +1(617) 936-7793
m. +1 (781) 738-7990

Sam Barron
Sr. Sales Director

sbarron@calltower.com
0. +1 (617) 370-5843
m. +1 (413) 320-1643

Jack Larson
Sales Manager

jlarson@calltower.com
o. +1(617) 380-3055
m. +1 (413) 320-8011



Sales & Marketing

Marketing

Sales Operations

||' calltower

Katlyn Barry

kbarry @calltower.com
0. (385) 295-1158
m. (661) 444-1738

Nicole Lepore
Event Coordinator

0. (385) 542-4133
m. (801) 599-5806

Partner Marketing Strategist

nlepore@calltower.com

Marsha Kagan
Marketing Manager, CCaaS, CX

mkagan@calltower.com
0. (438) 228-2605
m. (514) 661-4904

Christina Alvarez
Inbound Marketing Lead

calvarez@calltower.com
0. (786) 305-8202
m. (305) 323-7469

Giggsy Jayaweera

Sales Operations

Manager EMEA
gjayaweera@calltower.com
0. +44 20 4600 1980

m. +44 78 3489 7131

Noel Baumgartner
Sales Operations Admin

nbaumgartner@calltower.com
0. (630) 401-8838

Jennifer Bennett
Sales Operations Admin

jbennett@calltower.com
0. (630) 401-8838
m. (630) 930-8186

Nicole Davey
Sales Operations Admin

jbennett@calltower.com
0. (630) 401-8838
m. (630) 930-8186

Luther Shell
Business Development Lead
Ishell@calltower.com

0. (276) 260-5948
m. (512) 998-1615

Sean Rush
Business Development Rep
srush@calltower.com

0. (801) 508-5725
m. (516) 497-1137

Joseph Hooson
Business Development Rep

jhooson@calltower.com
0. ( 224) 582-0449
m. (630) 835-9035




Global Alliances

Brian Morse
Director of OEM & VAR Alliances

bmorse@calltower.com

0. (262) 956-2031
m. (630) 336-8181
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Bryan Green
Sr. Director of OEM & Alliances

bgreen@calltower.com

0. +1(847) 469-4581
m. +1 (312) 927-3737

Patrick Cupp
Director of Partner Alliances

pcupp@calltower.com
0. (630) 780-4937
m. (630) 418-1214
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Kelsey Kimball
Director of Partner Alliances

kkimball@calltower.com
0.(913) 421 4648
m. (913) 710-9979
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UNITED STATES & CANADA

Sam Barron
Sr. Sales Director

sbarron@calltower.com
o. +1(617) 370-5843
m. +1 (413) 320-1643

Patrice Boies
Sales Dir. CC

® Channel CX Overlay

pboies@calltower.com

Chris Le

West Coast Chann

Directo

e California, Oregon,
Washington, Idaho,
Nevada, Alaska,
Hawaii

cle@calltower.com

Steve Jacklitch
Midwest Channe

® Montana, North
Dakota, South
Dakota, Minnesota,
lowa, Canada

sjacklitth@calltower.com

Chuck Phaneuf
Northeast Channe

e Maine, Massachusetts,
Rhode Island,
Connecticut, New
Hampshire, Vermont,
Pennsylvania

cphaneuf@calltower.com

Jordan Corona
Channel Mana

® Florida

jcorona@calltower.com

ub

Doug Zingali
Northeast Channe

® New York,
New Jersey

dzingali@calltower.com

Alex DeRiggi
Channel Man

aderiggi@calltower.com

calltower



NAM, LATAM, EMEA, APAC

Rafael Renteria

Sr. Sales Director

Laura Martin

® Texas, Arkansas,
Louisiana,
Mississippi,
Alabama

Imartin@ calltower.com

Brent Walden
Senior Accoun

Adam Pottorff

® Arizona, New
Mexico, Utah,
Colorado,

Oklahoma, Wyoming,
Kansas

apottorff@calltower.com

Ruben Otero
Channel Man

Suzanne Walke!

® Virginia, Washington

DC, West Virginia,

Maryland, Delaware, -
Georgia, North Carolina,
South Carolina, Tennessee

swalker@calltower.com

Andy Murphy

||' calltower

Tammy Peterson

® |llinois,
Wisconsin, Ohio,
Michigan, Indiana,
Missouri, Kentucky

tpeterson @calltower.com

Pedro Dias
Sales Dire

rrenteria@calltower.com
0. +1(630) 364-4945
m. +1 (630) 669-9886

® NAM SMB

® Channel CX Overlay
® LATAM

bwalden@calltower.com rotero@calltower.com amurphy@calltower.com pdias@calltower.com




Doug Larsen
EVP, Product & Software

dlarsen@calltower.com
o. +1 (801) 285-6634
m. +1 (801) 949-9417

Tim Bushell

Solution Architect
Manager

tbushell@calltower.com
0. +1 (514) 270-5464 X4547
m. +1(519) 318-8512

Architects

Rachell McConkie
CCaaS Product Owner

rmcconkie@calltower.com
o. +1(385) 253-8694
m. +1(801) 598-6260

Ki Jensen
UCaaS Product Owner

kiensen@calltower.com
o. +1(801) 960-8764
m. +1 (801) 960-8764

Justin Weidmark
Sr. Solutions Architect

jweidmark@calltower.com
0. +1(514) 270-5464 x 4550
m. +1 (647) 444-5801

Reynald Decius
Sr. Solutions Architect

rdecius@calltower.com
o. +1(514) 270-5464
m. +1 (514) 746-6855

Alain LeBrasseur

Product Owner, CCaaS/CX/Al

alebrasseur@calltower.com
o. +1(514) 270-5464
m. +1 (438) 888-1297

Ryan Osborne
Telecom Product Owner

rosbrone@calltower.com
0. +44 204600 1980
m. +44 78 6680 2557

Geronimo Garcia
Solution Architect

ggarcia@calltower.com
0. +1(415) 869-8974
m. +1 (818) 281-6453

Pat Davis
Solution Architect

pdavis@calltower.com
0. +1(214) 722-5431
m. +1 (815) 546-7314

1 , calltower

Zac Rivera
Solution Architect

zrivera@calltower.com
o. +1(585) 563-1550
m. +1 (585) 314-7339
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d CAIl Product

Marketa Foudad Philford Griffith Zohra Rahal
Administration Operation

Operations Manager - L e .
REPs Specialist Administrative

Patrice Boies

Sales Dir. Brent Walden Cameron

CCaaS/CX/CAI Sr. Account Armstrong
Sr. Account

Executive
Executive

4>
Léandre Guertin Mohammed Tarik

CAl Developer Contact Center
Solutions Integrator

Joe Bigio
Sr VP, CCaaS, CX,
Al Solutions

Joseph Forte
Contact Center
Solutions Integrator

Frangois Trempe Harold Lob
A arold Lobo
Supervisor PS Contact Center
Solutions Integrator

i
W«
Ernest Westphal

Sr. Contact Center
Solutions BA

Phillipe Vézina B .
Dir. Professional : &=/ B"an_Chase
Services ‘ Supervisor PS Alister Moore
Sr. Contact Center
Solutions Integrator

Chester Ryan Louis-Daniel Anthony Totarella
Contact Center Boulanger Contact Center
Solutions Integrator CC Solutions BA Solutions Integrator

Jacob Percs
Technical Lead



Client Suc alP calltower

Daniel Moubazbaz

Client Success Manager

Erick Hebel

== Sr. Client Success
"'_, Manager
<« 7)

ehebel@calltower.com
(801) 208-8346

Mike Phung

Sr. Client Success Manager

Ann Taylor Stanley

Sr. Client Success Manager

Karina Amyot
Sr. Client Success Manager

mphung@calltower.com
(832) 290-1299

dmoubazbaz@calltower.com
(514) 270-5464

astenley@calltower.com
(843) 628-5401

kamyot@calltower.com
(585) 563-1315

Melinda Hicks

Senior Manager, Client
Success

mhicks@calltower.com
(801) 702-4244

Jennifer Gann
Key Account Sales Executive

jgann@calltower.com
(256) 457-3029

Salvatore Marti
Sr. Client Success Manager

smarti @calltower.com
(514) 270-5464

T —

Shayla Smith
% Account Executive
> ssmith@calltower.com

(254) 677-7577

Austin Brenk
Client Success Specialist

i ,  abrenk@calltower.com
(801) 934-3729

Sheila Lee

Client Success Manager

Victoria Bodish

Client Success Manager

Caston Dastrup
Client Success Specialist

Johnson Nguyen
Client Success Specialist

cdastrup@calltower.com
(801) 508-5666

jnguyen@calltower.com
(385) 337-4939

slee @calltower.com
(801) 305-4430

vbodish@calltower.com
(217) 216-3579

Grashie Carmelotes
Client Success Associate

Marsh Demata
Client Success Associate

Tim Legaspi
ﬁ Client Success Associate

!
‘“’ ' tlegaspi@calltower.com
(385) 787-6102

- . Bonn Moreno
William Dearing Client Success Manager

Manager of Client
Success

Brian Maniquis
Client Success Associate

bmoreno@calltower.com
(862) 357-2845

bmaniquis@calltower.com
(385) 237-0921

mdemata@calltower.com
(645) 234-1638

mcarmelotes@calltower.com
(645) 234-1638

wdearing@ calltower.com
(901) 554-5845

Brian Jones
Client Success Associate

bjones@calltower.com
(901) 760-0684
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