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Established

Proven

Proprietary
Delivery Platform

Coverage,
Implementation
and Support

Best-Of-Breed

Providing communication solutions since 2002 and
significantly expanded capability in 2014 to deliver
multiple best-of-breed solutions

85+ Countries, 16 Data Centers, managing
over 1M+ users globally

Internally developed, fully proprietary technology to
quote, deploy, integrate, and manage over
25 best-of-breed solutions and features

In 85+ countries, multiple data centers in North
America, Asia and Europe. White glove
implementations and live 24/7/365 support

End-to-end NATIVE Microsoft, Cisco, Zoom, CT
Voice, Collaboration, and Cloud Contact

Center platforms with a proprietary single pane of
glass admin portal



Solutions Sold

Global Enterprise Voice

B Microsoft Teams:

B Webex Calling ®  CallTower’s App for
= Operator Connect _
- Direct Routing ®m  Webex Dedicated Instance ® Zoom Calling (BYOC)
- GCC High Direct Routing s CCP B Zoom Phone

m Microsoft 365 CSP

Contact

Center

m  Five9
B CT Voice m  Genesys
m CTSIP m  Webex

m Zoom

B CT Contact Center

25+ Key Integrations

®  One-Click Failover m  eSIM | Teams and Webex = Entra Sync

®  Dynamic E911 m CTSIP = Attendant Console

m CT Text | WhatsApp ®  CT Unite ®  Phonism

m  CT Recording = Microsoft 365 m  CT Boost | SD-WAN

® CT Fax | MasterFax ®  Microsoft Copilot m  \oice Redundancy

= CallTower Analytics ®  Microsoft Teams Premium = Analog Device Support

and more...
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Scalable / Flexible / Customizable
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CallTower Connect - provisioning portal with 25+ APIs v cona
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Professional services for seamless implementation/integration CCaas | CX

and support services for round the clock customer assistance

Ideal Customer Profile

CallTower’s domestic and international value is best realized by companies with more
than 100 employees with a requirement to easily scale and add locations




Qualifying and
Technical Questions

Are you using Office 365 today and
want to voice enable Teams?

l Are you looking to migrate from
on-premise to a cloud-based
communications platform?

Are you interested in a full
cloud-based solution including
Contact Center?

Objection

Currently spending Telecom dollars
with many vendors to enable
business communications

Downtime issues

Limited support with long-wait times and
do-it-yourself instructions without
personalized attention

Do you need to voice enable Teams
on Microsoft GCC High?

Are you utilizing a legacy Cisco
service and need to migrate to
Webex, MS Teams, or Zoom?

Do you require a georedundant
network with one-click failover
options?

Rebuttal

solved with cloud-based unified CallTower
Portfolio of solutions, apps and integrations
all provisioned under CallTower Connect

solved with geo-redundant network
architecture + One-Click failover, voice
continuity, SIP trunks and SD-WAN options

solved with CallTower Implementation
and Support teams &

structure, uc.solutions help center and
escalation paths
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Silver Bullets

One Stop Shop S"Z‘CUI'IStz:/,a ISatSi?iltl;/ty and

. The Solutions Your
ProjectMange Sy Customers are Asking For

Let’s Connect

www.callfower.com sales@callfower.com | (800) 347-5444 ||' calltower


https://info.calltower.com/lets-connect

