calltower @2 CONVERSATIONAL Al - AGENT ASSIST « AGENTIC Al

Intelligent Conversations That Drive
Real Business Outcomes

CallTower Al transforms
conversational and agentic Al
into measurable CX outcomes
by combining leading platforms
with deployment expertise,
human-centered design, and
end-to-end lifecycle support.

©® Al & Automation
Virtual Agents, Agent Assist, Agentic Al

Al Solutions We Deliver

Natural self-service across voice, Real-time guidance, knowledge, Al agents that complete tasks and
chat, SMS and digital channels. summaries and next-best actions. orchestrate workflows across systems.
Appointment scheduling Real-time coaching Multi-step task execution
Billing and payment inquiries Knowledge recommendations Workflow orchestration
Claims intake and updates Call summarization Intelligent decisioning
Customer self-service Next-best actions Context-rich escalation
Business Outcomes Resiliency Built-In

Consistent experiences * Operational resilience « Customer trust

Reduced contact center volume _ o
<= Always-on omnichannel availability
Improved customer experiences

<= Secure, compliant architecture for

Increased self-service adoption )
regulated environments

Faster resolution _ .
=4 Seamless escalation from Al to live agents

+ ++ + +

Higher agent efficiency

Why Calltower Al

Strategy Before Technology End-to-End Delivery

Align Al initiatives to business and CX goals. Design, deployment, integration and optimization.

Enterprise Integrations Lifecycle Support

Connect CRM, ERP, WFM and core systems. Manage, measure and continuously improve Al.

Strategy Deploy Enable Optimize
Use-case Architecture Training Ongoing
alignment & Integration & Adoption Performance

Solution Partners

Five9 3 GENESYS SESTEK &= Parloa

How an Insurance Leader is Automating Voice Tasks .
to Improve Claims Journeys | Read Success Story

Al that Delivers Results. A (I
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https://info.calltower.com/hubfs/parloa-ai-powered-voice-insurance-case-study.pdf
https://info.calltower.com/lets-connect

