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In the fast-paced world of modern telecom, keeping communications secure is one of
the most important responsibilities for organizations to maintain. This is especially true
for governmental organizations that need to maintain confidentiality with sensitive
information. In the realm of secure cloud computing, Government Commercial Cloud
High (GCC High) stands out as a vital solution offering tailored to meet the stringent
security and compliance requirements of US government agencies and contractors.

Here we will delve into what GCC High is and explore why CallTower is a perfect fit for
GCC High users with its Teams integrations, porting, and GSA Schedule certification.



‘erstanding GCC High

GCC High, part of the Microsoft 365 suite, is a specialized cloud environment designed
to meet the unique requirements of U.S. government agencies, defense contractors,
and other entities that handle sensitive information.

Compared to the basic compliance requirements of Microsoft Teams or GCC, GCC
High offers higher security and compliance for its users within the United States,
ensuring strict adherence to regulatory standards like ITAR (International Traffic in
Arms Regulations) and CMMC (Cybersecurity Maturity Model Certification).

Enhanced Compliance

Security Measures Certifications

GCC High incorporates It holds certifications such as
advanced security protocols to FedRAMP (Federal Risk and
safeguard data and Authorization Management
communications, including Program) High and DoD Impact
encryption, access controls, and Level 4, demonstrating adherence
threat detection mechanisms. to stringent regulatory

requirements.

Data
Residency

All data within GCC High remains within the boundaries of the United States,
addressing concerns related to data sovereignty and privacy.



Why CallTower is the Perfect Fit

CallTower, a leading provider of cloud-based communication and collaboration
solutions, emerges as an excellent partner for organizations leveraging GCC
High, due to their expertise in integrating for Microsoft Teams, facilitating
smooth transitions to secure environments, and GSA Schedule certification.
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Seamless Microsoft Teams Integration

One of the key reasons why CallTower is a preferred choice for GCC High
environments is its seamless integration with Microsoft Teams. By offering GCC High
Teams Direct Routing enables organizations leveraging GCC High environments to
add voice and audio-conferencing functionalities to their systems effortlessly, all
without compromising security or compliance requirements.

This integration allows users to leverage the full capabilities of Microsoft Teams while
benefiting from high-quality voice communication services provided by CallTower,
enhancing productivity, collaboration, and operational efficiency.


https://www.calltower.com/microsoft-teams-solutions/
https://www.calltower.com/teams-direct-routing-gcc-high/
https://www.calltower.com/teams-direct-routing-gcc-high/

‘ing Capabilities for Smooth Transition

In addition to its integration capabilities, CallTower's porting services play a crucial role in
facilitating a smooth transition for organizations migrating to GCC High environments.
Porting phone numbers and existing communication setups can be a complex process,
especially in government or highly regulated sectors.

By leveraging CallTower's porting services, organizations can confidently migrate their
communication systems to GCC High environments, knowing that their existing phone
numbers and configurations will be seamlessly transferred, allowing for uninterrupted
communication and collaboration.
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GSA Schedule for Government Deals

Furthermore, CallTower's GSA Schedule certification positions it as a trusted
partner for government agencies and contractors seeking reliable
communication solutions. The General Services Administration (GSA)
Schedule streamlines the procurement process for government entities,
allowing them to access pre-negotiated terms and pricing for services
offered by CallTower.

With a GSA Schedule, CallTower can effectively support government deals
by providing compliant communication solutions tailored to meet the unique
requirements of agencies and contractors.



In conclusion, GCC High represents a specialized solution for government agencies
and contractors operating in high-security environments, offering unparalleled
security, compliance, and data residency features. For organizations that use or are
considering using GCC High, partnering with CallTower grants them numerous
benefits for enhanced communication and efficiency, including seamless Microsoft
Teams integration, robust porting capabilities, and a GSA Schedule certification for
government deals.

When it comes to prioritizing security and compliance, the combination of GCC High
and CallTower presents a perfect opportunity to elevate communication strategies
while maintaining the highest standards of data protection and regulatory adherence.
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