||’ calltower JEXT &

WhatsApp Integration
for CT Text:

Benefits and
Features Guide

Welcome to the WhatsApp integration, a powerful new addition to CallTower’s CT Text solution that
allows businesses to seamlessly manage WhatsApp conversations directly within the CT Text
interface. This game-changing integration enhances efficiency and simplifies operations by letting
organizations send and receive WhatsApp messages alongside SMS & MMS conversations, allowing
teams to engage with customers on one of the most popular messaging platforms across the globe.

Here, we will explore why WhatsApp is an important communication channel for businesses
and the key features and benefits of CallTower’s WhatsApp integration.

Why Choose WhatsApp:

Every communication channel has its share of advantages, and WhatsApp is no exception. As one
of the most popular messaging apps across the globe, WhatsApp provides businesses with huge
opportunities for expanded global reach, increased engagement, and a familiar user-experience for
both customers and employees.

Unmatched Global Reach:

With over 3.1 billion active users, WhatsApp gives you access to a massive portion of
the global population. This established cross-regional structure means you can
instantly expand your global reach without building new infrastructure.

Incredible Engagement Rates:
WhatsApp messages have a 98% open rate, which is at least three times the open rates
expected from an email, and a 60% message response rate. This incredibly high engagement

rate creates opportunity for real, two-way conversations that build loyalty and trust.




Familiar Experience:
WhatsApp’s has a natural and intuitive user-friendly experience and its large active user
base means that most customers and employees likely already know how to use the app,
ensuring interactions are smooth and effortless from day one.

Key Benefits/Features:

While WhatsApp offers key advantages by itself, the WhatsApp integration for CT Text expands upon
those benefits and unlocks new ones that can propel your business forward. Designed to simplify
communication while elevating customer experiences, this integration makes things easier for your

business and your customers.

Single Platform Simplicity

With this integration, you can access and manage your
WhatsApp business inbox directly through CT Text, removing
the need for switching between applications or devices.

Seamless Communication

This integration ensures a seamless communication experience
for you and your customers by handling all the backend
complexity, allowing your team to focus on interacting with
customers.

Enhanced Security & Trust

WhatsApp’s built-in end-to-end encryption provides a secure
environment for conversation, helping you comply with local
regulations and giving your customers the confidence to
communicate without worry.

Centralized Message Inbox

This integration centralizes communication workflows by bringing
WhatsApp messages into the same inbox as SMS messages,
helping you deliver more consistent and informed support.

Expanded Global Communication

WhatsApp is a dominant messaging app across numerous
countries across the globe, and this integration allows you to
immediately begin communicating with that wide global
audience on their preferred channel.

Cost-Saving Solution

By integrating WhatsApp directly into CT Text's existing
infrastructure, you gain access to a globally recognized platform
that enhances your communication capabilities at a significantly

lower entry cost.

CallTower’s WhatsApp integration for CT Text is a transformative tool that empowers businesses to connect
with customers on a global scale through one of the most trusted and widely used messaging platforms,
streamlining communication, enhancing engagement, and simplifying operations.

Embrace the future of business communication with CallTower’s WhatsApp integration and elevate

your customer experience to new heights.
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