
Welcome to the Era of 
AI-powered 
Faster, Better and Always Available

End-to-End Integration

The only platform delivering 
complete end-to-end creation 
and integration of chatbots

Seamless Deployment Option

Offers all three deployment 
modes: on premise, cloud 
and hybrid

Language Support

ML engine supports 12 languages other 
than English, and will add many more...

Smart Bots

Intelligent chatbots that use NLP and AI to 
tackle tasks for the most useful enterprise 
functions and industries

Failure Management

Provides in-depth insights into your 
bot’s performance for identifying 
intents/entity and executing tasks

NLP Using Multi-pronged Approach

Multi-pronged approach uses Fundamental 
Meaning, Machine Learning and Knowledge 
graph based domain ontology that allows for 
better conversations without all the training data

Highly Customizable Platform

Complete API level control over platform 
using BotKit SDK and execution 
extensibility using web hook integrations.

Keep up on the go: Be 
present on multiple 

messaging platforms

Improved work 
efficiency

24×7 customer 
support

Better lead 
generation

“By 2021, over 50% of enterprises will spend more per annum 
on chatbot creation than traditional mobile app development”

– Gartner
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