
Meet the all-in-one space where you can:

TEAMWORK ISN’T JUST ABOUT MEETINGS. 
Meet the all-in-one space where you can

TOGETHER

Cisco Webex Teams is a business communications app that integrates critical 
features into a single experience. The app is designed for continuous team 
collaboration with video meetings, group messaging, file sharing and white 

boarding. Teams can get the full experience and external guests like partners, 
customers and experts can be added for collaboration.

CREATEMESSAGE SHARE GET WORK DONE
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CALLTOWER’S CISCO 
WEBEX TEAMS WITH 
HCS CALLING.



WHY CHOOSE WEBEX 
TEAMS WITH CALLTOWER
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Any office, any coffee shop, any living room 

in the world - Webex Teams gives everyone 

one space for meeting, messaging, 

whiteboarding, and collaborating.

Other solutions are focused on optimizing 

some workflows, like internal document 

collaboration, but fall short in other areas 

that keep important work moving forward.

GET IDENTICAL EXPERIENCES FOR 
INTERNAL AND EXTERNAL USERS

APPLY YOUR POLICIES 
EVERYWHERE

EXPERIENCE EASIER CLOUD 
EVOLUTION 

 
WORK WITHOUT LEAVING 
YOUR SPACE

Webex Teams enforces your policies to 

protect sensitive content, even when 

your users are working in spaces 

created outside your company.

Comparable solutions only protect 

content when it’s shared in spaces that 

your users create. If your users share in 

an externally created space, you risk 

security and compliance breaches.

Webex Teams takes a cloud-first, but not 

cloud-only approach. We meet you 

wherever you are in your transition and 

provide support as you take advantage 

of cloud-based solutions. Other 

solutions support only narrow cloud 

deployments, requiring costly migrations 

and abandonment of existing solutions 

in order to achieve full functionality.

INTEGRATES WITH YOUR WORKFLOW - Webex Teams integrates with essential 
business tools, so you can easily connect to the apps you already use every day.

YOU DECIDE - Instead of adapting to the way it works, you get to choose exactly how to 
use it. Message, meet, share, draw, and more. Webex Teams is designed to work the way 
your teams work.

HUMAN CONNECTIONS - Get face-to-face with your 
colleagues to connect like you’re in person. Keep working 
together seamlessly before, during, and after meetings

WORK ANYWHERE - Participate from wherever you are, on 
any device. Webex Teams adapts to fit your work style and 
gives you full office capabilities wherever and however you 
want to get work done.

SAFE AND SECURE - Share between internal and external 
team members and never worry that your presentations, files, 
and conversations might be exposed to the world. Webex 
Teams is secure, end to end.

Webex Teams gives you a consistent 

experience for all your interactions whether 

you’re working internally, collaborating with 

a partner, or sharing with your customers. 

Comparable solutions offer only a limited 

ability to communicate externally, forcing 

users to switch between accounts and 

functionality based on who they’re 

collaborating with.



CISCO WEBEX TEAMS 
INTEGRATIONS WITH CALLTOWER.

Integrate with your existing go-to apps

Productivity tools

Project management apps

Incident management systems

Sales, marketing and social

Security

Improve time management and work 
smarter with applications like Microsoft 
Office 365, GoogleCloud, Box, and 
Smartsheet.

Keep sensitive information safe with 
integrations to leading data loss 
prevention (DLP) and cloud access 
security broker (CASB) security and 
identity management solutions like Cisco 
Cloudlock, Symantec, Duo, and more.

Increase work efficiency in 
managing projects and tasks with 
project management tools like Jira, 
Asana, and Trello.

Minimize the impact to normal 
operations and manage service issues 
by creating and updating workflows in 
ServiceNow and Zendesk.

Make the most of your team 
collaboration by making updates to 
Salesforce and receiving notifications 
from Marketo, Eventbrite, 
SurveyMonkey, and Local Measure.

Developer tools - Make your 
development cycles faster and easier 
with repository management, code 
reviews, and issue tracking with 
GitHub, Jenkins, Azure, and Jira.
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