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Voice-Enabling

Microsoft Teams
with CallTower

What is Voice-Enabled Microsoft Teams?

Voice-enabling Microsoft Teams adds high-quality phone capabilities directly into
your Microsoft Teams environment. It transforms Teams from a chat and meeting
tool into a full communication powerhouse that connects everyone, anywhere,
on any device.

Key Functionality with CallTower’s Voice-Enabled Teams

@ Direct Calling
Make and receive external calls from your Teams app with

just a click. No need for separate phone systems.

@ Global Coverage
Connect seamlessly across the U.S., Europe, and beyond,

leveraging CallTower’s reliable global network.


https://www.calltower.com/microsoft-teams-solutions/
https://www.calltower.com/global-pstn/

Enhanced Communication Tools

From auto-attendants to call queues, CallTower equips
Teams with advanced call handling and routing options.

Flexible Call Routing

Direct incoming calls to the right person or department
instantly, improving customer experience and response times.

Easy Management

Our intuitive CallTower Connect portal lets you manage users,
numbers, and settings all in one place.

ROI Benefits for Your Business:

Cost Savings

Reduce the need for separate phone
systems and infrastructure costs.
CallTower’s voice solution consolidates
communication in one unified platform.

Boosted Productivity

Eliminate the need to switch between
platforms — everything is in one place,
making workflows smoother and
collaboration faster.

Reliable and Scalable

CallTower’s voice-enabled Teams
solution scales as you grow and
provides built-in disaster recovery, so
your business stays connected even
when the unexpected happens.

Improved Customer
Experience

With direct calling and better call
handling, customer interactions are
streamlined, leading to faster, more
effective communication.


https://www.calltower.com/microsoft-teams-direct-routing/
https://www.calltower.com/calltower-connect/

Why Choose CallTower for Voice-Enabled

Microsoft Teams?

Seamless
Integration

We make the switch
easy, so you can focus
on business without
disruptions.

%

24/7 Support

Count on our dedicated
support team, available
around the clock to keep
your communication
running smoothly.

%

Security &
Compliance

We prioritize security and
offer compliance for
industries like healthcare

and finance.

Ready to take your Microsoft Teams
experience to the next level?

Connect with CallTower

for a consultation to get started.

www.callfower.com

sales@calltower.com |

(800) 347-5444
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https://www.calltower.com/support/
https://info.calltower.com/lets-connect

