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Retail companies depend on fast, accurate, and secure communication to coordinate sales,
manage operations, and support customers. Microsoft Copilot helps streamline that work by
bringing Al-powered assistance directly into Microsoft 365 apps such as Teams, Outlook,
Word, Excel, and SharePoint. By summarizing meetings, improving information sharing,
providing powerful Al insights, and supporting compliance and responsible Al governance,
Copilot helps workers and administrative teams reduce manual effort, improve operational
efficiency, and make better decisions while staying focused on delivering quality care.

Automated Meeting Summaries & Action Items

Meetings are essential in retail, but they can create heavy documentation demands. Copilot in
Microsoft Teams helps turn conversations into useful summaries, decisions, and next steps.

Capture Key Points: Summarize production coordination updates, operational discussions, staffing
priorities, and leadership decisions.

Q Create Follow-up Tasks: Turn meeting outcomes into clear actions with owners, deadlines, and next steps.
Q Help Absent Team Members: Provide recaps that help workers and administrators quickly catch up.

Reduce Manual Notetaking: Let participants focus on discussion instead of documenting every detail.

Improve Accountability: Keep teams aligned by making decisions and responsibilities easier to
reference after the meeting.



| Faster Information Sharing

Retail teams often need quick access to policies, updates, schedules, reports, and shared
documents. Copilot helps reduce delays by making information easier to find and use.
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| Al-Powered Insights

Beyond summaries and task support, Copilot can help retail companies better understand

information across documents, conversations, and reports. These insights support stronger

planning and coordination.

A | 0) ti | PI ing: A
Identify Trends: Help teams recognize mprove Pera lonal Flanning:
. : Support staffing, resource, workflow,
patterns in operational updates, reports, o ) .
o and communication planning with
and recurring issues. ed inf tion
summarized information.
J _/
N )
Enable Informed Decision Making: Improve Visibility Across Teams: Help
Provide useful context so leaders can leaders understand priorities, risks, and
evaluate options with better visibility. progress across departments.
J W,

Security, Compliance, and Responsible Al

Retail companies must balance innovation with strict data protection requirements. Copilot is

designed to work within Microsoft 365 security, privacy, compliance, and governance controls.

* Support Secure Collaboration: Help teams communicate within a controlled

Microsoft 365 environment.

* Safeguard Sensitive Information: Use access controls, sensitivity labels, and

governance practices to protect data.

* Maintain Compliance: Support manufacturing requirements through Microsoft security,

privacy, and compliance capabilities.

* Support Responsible Al Adoption: Encourage thoughtful Al use with guidance,

governance, and user education.




| Why CallTower for Copilot and Other Microsoft Solutions

Successful Copilot adoption requires more than licensing. CallTower helps retail companies
deploy, integrate, and optimize Microsoft solutions with a focus on security, usability, and
measurable value.

Microsoft Teams

. Support secure collaboration, calling, and productivity across Microsoft Teams environments.
Expertise

Training & Support Help users adopt Copilot confidently with guidance, enablement, and ongoing assistance.

. Extend Microsoft solutions with voice, contact center, CRM, analytics, texting,
Powerful Integrations )
and compliance tools.

One Partner for Simplify deployment and management with a single provider for Microsoft communications
Microsoft Solutions and Al productivity.

Maximize Align Copilot and Microsoft 365 capabilities to practical retail workflows and

Microsoft Value business outcomes.

B calitower www.calltower.com sales@calltower.com (800) 347-5444



https://info.calltower.com/lets-connect



