























How to overcome the top
barriers to Al implementation
and adoption.

It's crucial for organizations to address key
roadblocks such as security, integration across
the organization, and cost considerations while
ensuring transparency around

responsible Al.

Ensure that the Al platform you choose has
robust security measures in place, offers
seamless integration and scalability,

and enables cost-effective implementation and
management while also prioritizing transparency
and responsible Al practices

Webex powers the future of work

By aligning Al with your goals and focusing on
what matters most, you can pave the way for
growth and innovation.

As organizations navigate the complexities
of Al adoption, one thing remains clear: the
future of work is Al-driven. By embracing Al
strategically and prioritizing adoption efforts
where it counts, businesses can unlock
transformative benefits and drive
innovation in the digital age.

The path forward with Al

Prioritize Al adoption where it counts.

Embracing Al for hybrid work
and workspaces.

Employers and employees are eager to return to
the office, but many workplaces aren’t prepared?.
It's crucial to adapt to hybrid work setups to entice
people back and enhance workspaces with Al
tools.

Recent findings from The Futurum Group’s study
on Hybrid Work in the Age of Al* underscore the
urgency: workers juggle multiple hybrid meetings
daily, losing almost two hours a week to tech
issues and virtual meeting management. This
results in significant productivity losses annually.

To address this challenge, envision a future where
Al seamlessly integrates into our work processes.
Given this pressing need and the widespread belief
in Al's potential, it's no surprise that Webex’s 2024
Global Hybrid Work Study3 reveals 68% of
respondents feel current workspaces lack
readiness, prompting plans to incorporate Al
technologies by 2025.

Stay ahead in the industry with Al for
customer excellence.

To maximize Al's impact, businesses should
focus on where it matters most: customer
satisfaction. According to Webex Al Index
Research?® for customer experience, business
leaders anticipate that Al will elevate the
customer experience by quickening the time to
issue resolution and enhancing selfservice
experiences.

As Al evolves, businesses capable of
addressing concerns and leveraging their full
potential will lead in creating a world where
every customer interaction delights. As
organizations prepare to deliver exceptional
customer experiences, they must strive to
harness Al’s full potential.

Business leaders should explore platforms that
redefine the contact center, where waiting is
obsolete, and efficiency prevails.

1 Webex Al Index Research for Employee Experience by Dimensional Research, May 2024

2 Webex Al Early Users Survey, May 2024
3 Webex Global Hybrid Work Study, March 2024

4 Hybrid Work in the Age of Al by The Futurum Group, February 2024

5 Webex Al Index Research for Customer Experience by Dimensional Research, May 2024
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