. calltower

User Guide

*Note: The mobile device being used for this product will need to be unlocked
via the cellphone carrier. Please see below links to access how you can
request your carrier unlock your device:

T-Mobile customer: T-Mobile device unlock | T-Mobile Support

AT&T customer: Learn How to Check Your Device Unlock Status - AT&T
Wireless Customer Support (att.com)

Verizon customer: Device Locking FAQs (verizon.com)

Step 1:

In your Teams account, navigate to [+Apps] on the left-hand side of your screen. This will enable
you to add additional apps to your Teams account.

0 SeleCt the [+AppS] in the |eft hand menu ; \pps Search results for “tango extend”

e Search “Tango Extend” in the Apps
search bar.



https://www.t-mobile.com/support/devices/unlock-your-mobile-wireless-device
https://www.att.com/support/article/wireless/KM1234249
https://www.att.com/support/article/wireless/KM1234249
https://www.verizon.com/support/device-locking-faqs/

Step 2:

Select [Add] next to the Extend app, then select the [Add} button

Search results for “tango extend”

Apps (1)

@ Extend
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Step 3:

You will need to view and accept the
terms of service. Select the button that
states [View & Accept Terms]

Scroll through the terms of service,
when done select [Accept] in the
bottom right corner
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Step 4:

Follow the instructions in the
Extend App, including copying the
given code, opening the URL and
then pasting the code.

Step 5:

Navigate on your device to the eSIM installation option (device specific information listed below)
and scan the QR code, and then select [Continue] in the left-hand corner when ready.

For Apple Installation

Settings

0 Navigate to Settings then select “Cellular”
B Bluetooth

(08 cellular

(O Ask Jasper is Line
Select “Add eSIM”
Wi-Fi Calling

Calls on Other Devices

Carrier Services

SIM PIN
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Select “Other Options”. Select “Use QR o
e Code”. Scan the on-computer screen QR P

code using the camera on your device. Set Up eSIM

Then select “Continue”

For Samsung Installation

0 Navigate to Settings, then select “Connections”, then select “SIM Manager”

G SEnngual s mfay Bluetooth

NFC and contactless payments (i
R = Connections
1 Ni-Fi + Bluetooth + SIM manager

' a o @ @y Connected devices @ Airplane mode ®

Notes Wallet Settings Spotity
G fstﬂodes .alnn?i Rgutines SIM manager
I (@) < Mobile networks
Select “Add eSIM”  ERdmatg
SIM cards
- SIM1 )

Add eSIM

More SIM settings



Choose how to add

our eSIM
Select “Scan QR code” from 4
service provider

Activate through ATET
Transfer SIM from another device

Scan QR code

Search for eSIMs

Use the device camera to scan the on screen QR code.

Step 6:

eSIM configuration on your device will be configured differently based on which device you have.

Using Extend:

Initiating a Teams call using your Extend service:

For Apple

On an Apple product can occur from the following locations:
Keypad

Recents

Contacts

From an email or webpage

From the Keypad:

(214) 844-1992

(eypad page within the native phonsa

Keypad




Recents

Contacts

From a webpage or email:

ng a call in this fashion will A
Line" as conl able in the
or Mobile Data o
wnal kne, therefore

From an email
or webpage

Then g
digits, 1 elect the Extend i fore making the call

For Samsung

On an Apple product can occur from the following locations:
Keypad

Recents

Contacts

From an email or webpage




From the Keypad:

Extend kne

Keypad sE— o

From Recents:

Phone

Recents

Contacts

ey

Ston g bt

From a webpage or email:

pho

Long-press the
the call button

1(866) 987-3744

The number will be aulomat
digits field of the keypad | 2

From an email
or webpage

Fendhach Details




Teams Features with Extend:

The following Teams features are
available from the Extend line of your
mobile device: Voicemail Access
* Voicemail

* Do Not Disturb

Teams Feature

Enable Do Not Disturb

- Call Forward Enablement Disable Do Not Disturb
Izl Call Forward Immediate
Unanswered
Ring Also Call Forward Unanswered
NS Call Forward Ring Also

» Call Move
Team Client > Extend Mobile Call Forward Reset

Call Move

Action

Dial 500

Dial *30*

Dial *31*

Dial *33* <number>

Dial *34* <number>

Dial *35* <number>

Dial *32*

1.

=

Activate call on desktop
or mobile Teams app
Select transfer

Enter your DID

Answer the call on your
mobile via the Extend line

Teams Mobile App Recommended Configuration:

ons where the mobile phone user utilizes the MS Teams mobile application, it is recommended that inbound call
s should be disabled to avoid confusion. With this configura! calls will only arrive on the native phone

application. Launch the MS Teams mobile app and following the instructions
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