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"CallTower stands out because we offer a complete suite of unified communication solutions, 
integrated seamlessly with leading platforms like Microsoft Teams, Zoom, and Cisco Webex. 
Our services are enhanced by innovative technology, such as AI-powered tools and a one-click 
failover feature for uninterrupted connectivity. Additionally, we provide expert support to ensure 
a smooth implementation and tailored solutions to meet every business's unique needs, 
whether you're scaling globally or focusing on enhancing your internal collaboration." 

Partner Response: 

? What sets CallTower apart from other communication
solution providers? 



"We provide several options for integrating Teams into your business. For example, with 
Operator Connect, we simplify the setup and management process. Our Direct Routing solution 
offers flexibility for companies that want more control over their communication setup. For 
organizations with heightened security needs, like those working with government data, we offer 
GCC High Teams Direct Routing to ensure compliance and top-tier protection." 

Partner Response: 

? Can you explain how CallTower works with 
Microsoft Teams? 

"We offer a variety of contact center options to meet a range of operational needs. For example, 
Five9 provides advanced features for managing customer interactions, supporting your agents, 
and scaling as your business grows. Whether you’re enhancing customer service or optimizing 
team efficiency, our contact center solutions deliver the tools you need." 

Partner Response: 

? What kinds of contact center solutions do you offer?

"CallTower offers Zoom Phone solutions that include options like BYOB (Bring Your Own 
Bandwidth), which allows you to use your existing infrastructure while benefiting from our 
advanced Zoom platform integrations. Whether your business needs a full-service solution or 
just a reliable, scalable calling system, we’ve got you covered." 

Partner Response: 

? How does CallTower integrate with Zoom?



"One-click failover ensures your communications remain operational even during unexpected 
disruptions. If an outage occurs, our system will automatically switch to a backup system so you 
can continue operations without any interruptions. This feature provides peace of mind and 
helps protect your business from potential downtime." 

Partner Response: 

? How does the one-click failover feature work?

"Our AI-powered tools help enhance communication by automating certain processes, 
improving call quality, and providing actionable insights for better collaboration and customer 
interactions. For example, AI can assist with call routing in contact centers or deliver 
communication analytics to drive business improvements." 

Partner Response: 

? What role does AI technology play in 
CallTower’s solutions? 

"Operator Connect is a streamlined way to connect your Microsoft Teams environment with a 
certified telephony provider like CallTower. It simplifies setup and management by allowing you 
to manage calling plans directly in the Teams admin center. Direct Routing, on the other hand, 
offers more flexibility by enabling custom configurations that meet your specific communication 
needs. Both options provide excellent connectivity—we will work with you to choose the right 
one for your business." 

Partner Response: 

? What is Operator Connect for Microsoft Teams? 
How is it different from Direct Routing?



"Absolutely. Our GCC High Teams Direct Routing is specifically tailored for organizations 
handling sensitive data that require compliance with government regulations. We also offer 
encrypted communication and other security measures to protect your business while ensuring 
operational continuity." 

Partner Response: 

? Can CallTower support businesses that have 
unique compliance needs?

"CallTower seamlessly integrates with Microsoft 365, allowing you to use productivity tools like 
Word, Excel, and SharePoint alongside powerful communication tools like Microsoft Teams. 
This integration helps streamline workflows and ensures your team has everything they need in 
one place to enhance productivity." 

Partner Response: 

? How does CallTower integrate with Microsoft 365?

“Yes, CallTower specializes in helping businesses scale globally. Since 2002, we’ve provided 
communication solutions to organizations expanding across borders. No matter where your 
team is located, our unified communication and collaboration platforms make it easy to stay 
connected and collaborate efficiently.” 

Partner Response: 

? Does CallTower support global operations?



"Certainly! Our solutions are designed to support businesses with hybrid or remote workforces. 
With tools like MS Teams, Cisco Webex, and Zoom, employees can collaborate effortlessly from 
anywhere. Additionally, features like failover technology and AI-driven enhancements ensure 
reliability and efficiency, no matter where your team is located." 

Partner Response: 

? Can CallTower help with hybrid or remote 
work setups? 

"Absolutely. At CallTower, we know every business has unique needs, and we are flexible in 
integrating with your existing systems, whether it’s bandwidth with our BYOB option for Zoom or 
complementing your current telephony setup with advanced features. We'll ensure a seamless 
integration process while maximizing what you already have." 

Partner Response: 

? What if my company already uses a partial 
communication setup—can CallTower build on that?

"CallTower provides 24/7 U.S.-based support, ensuring you always have access to expert help 
whenever you need it. Our team is there to assist with implementation, troubleshooting, or even 
helping you to optimize performance as your needs evolve. We’re not just a service 
provider—we’re your partner in communication excellence." 

Partner Response: 

? What kind of support does CallTower provide?



"CallTower is more than just a provider—we’re a long-term partner committed to your success. 
From delivering cutting-edge solutions like AI-driven enhancements and failover reliability to 
offering tailored integrations and world-class support, we simplify communication for 
businesses of any size or complexity. With over 20 years of experience and a proven track 
record, CallTower is the trusted choice for businesses looking to enhance their collaboration on 
a global scale." 

Partner Response: 

? Why should I consider CallTower over 
another provider?

"Getting started is simple! We’ll work with you to understand your unique requirements and 
provide the best solutions to fit your business. From setting up platforms like Microsoft Teams or 
Zoom to seamlessly integrating other tools, we’ll guide you every step of the way. Would you 
like me to set up a consultation or demo for you to explore the possibilities?" 

Partner Response: 

? How do I get started with CallTower?

www.calltower.com sales@calltower.com (800) 347-5444

https://info.calltower.com/lets-connect

