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OFFICE/MICROSOFT 365 LICENSING

FEATURES AND LICENSING

OFFICE/MICROSOFT 365 LICENSING FEATURES:

+ Included

E1 E3 E5 Basic Standard Premium E3 E5
Office apps %/ */ */ */ */ */ */ */
v v v
Email and calendar v v v v v v v v
Meetings and voice Q/ %/ v %/ %/ Q/ Q/ v
Advance analytics %/ %/ */ %/ %/ %/ %/ */
BRI A A A
Active Directory Sync v v v v v v v v
A s Dy v v v v v
Email Threat protection v v v v v v v v
Advanced Threat protection v v v
Information protection Q/ v Q/ %/ Q/ v
Advanced Compliance Q/ v Q/ v
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OFFICE/MICROSOFT 365 LICENSING OPTIONS:

Licenses required for a full Microsoft Teams Direct Routing experience

ES

+

*CT Direct Routing

- Native Integration

- Optimized for Voice

* Business Continuity /
Direct Routing

- Additional Features**

E3

4

Phone System

Provides Telephony PBX
Features

- Auto Attendant

- Call Queues

- Reporting

=+

Audio Conf. (Free Add-on)

- Optional License by
Individual

- Local Dial-in Number
for Meetings

- Ad-hoc Conferencing

=+

*CT Direct Routing

- Native Integration

+ Optimized for Voice

* Business Continuity /
Direct Routing

- Additional Features™*

E1

+

Phone System

Provides Telephony PBX
Features

- Auto Attendant

- Call Queues

- Reporting

=+

Audio Conf. (Free Add-on)

- Optional License by
Individual

- Local Dial-in Number
for Meetings

- Ad-hoc Conferencing

=+

*CT Direct Routing

- Native Integration

- Optimized for Voice

- Business Continuity /
Direct Routing

- Additional Features**

Premium / Standard / Basic

+

MS Business Voice

Microsoft Business Voice
license includes the Phone
System and Audio
Conferencing licenses.

+

*CT Direct Routing

- Native Integration

- Optimized for Voice

* Business Continuity /
Direct Routing

- Additional Features**

ES

+

*CT Direct Routing

- Native Integration

- Optimized for Voice

* Business Continuity /
Direct Routing

- Additional Features**

Common Area

www.calltower.com

Meeting Room

sales@calltower.com

E3

+

Phone System

Provides Telephony PBX
Features

- Auto Attendant

- Call Queues

- Reporting

L

Audio Conf. (Free Add-on)

- Optional License by
Individual

- Local Dial-in Number
for Meetings

- Ad-hoc Conferencing

L

*CT Direct Routing

- Native Integration

- Optimized for Voice

* Business Continuity /
Direct Routing

- Additional Features**

*Also available for GCC High customers

**Features include SMS Text, Contact Center, CRM, and more
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