
MEASURING THE ROI OF 
MICROSOFT TEAMS AND 
CISCO WEBEX



When it comes to business communications, two platforms 
always come to mind: Microsoft Teams & Cisco Webex 

Both offer a variety of features that can help to improve productivity and collaboration 
within an organization. 

ROI is a measure of the efficiency of an investment, calculated by dividing its net profit 
by its cost. In short, it allows organizations to determine how much of a return they can 

expect from an investment.

When measuring ROI, it is important to consider both the cost and potential returns 
associated with the investment. This can be done by calculating the ratio of benefits 

versus costs. 

For instance, a company may invest in a new IT system. The cost of the system would 
be weighed against the potential benefits such as improved efficiency and increased 

revenues. This ratio can then be used to determine the ROI of the investment.

However, one key question that always arises is: What is the return on investment (ROI) of these 

platforms? More importantly, how can organizations best measure it? 
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Measuring the ROI and cost benefits of Microsoft Teams and Cisco Webex requires 
considering multiple factors. These include the cost of any hardware and software 
investments needed to use these services, as well as the time saved by employees 
who can collaborate efficiently with their peers. Additionally, factors such as cost 
savings from improved productivity and lowered travel expenses should also be 
considered.

Cost savings can be calculated by tracking employee usage time on Microsoft Teams 
and Cisco Webex. This data can reveal how much of an increase in productivity and 
communication the platforms have enabled, leading to cost savings for the 
organization. Additionally, businesses can measure their ROI by comparing their costs 
before and after the implementation of the platforms.

MEASURING ROI

The cost savings from using Microsoft Teams and Cisco 
Webex can be divided into two categories:  

Direct cost savings result from 
reduced hardware and software 
investments, as well as lowered 

travel expenses

Direct Cost Saving Indirect Cost Savings 

Indirect cost savings refer to improved 
productivity, increased employee 

engagement, better collaboration, and 
improved decision-making. 
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Time savings are another important factor in determining the ROI of Microsoft Teams 
and Cisco Webex. By leveraging features such as video conferencing and instant 
messaging, businesses can reduce the amount of time spent on communication. This 
enables employees to dedicate more time to their core tasks and projects, further 
increasing productivity and efficiency.

Additionally, businesses can survey employees to gauge their opinions on the impact of 
these platforms on time savings. The amount of time savings achieved by using 
Microsoft Teams and Cisco Webex will depend on the size and scope of the 
organization. However, businesses can generally expect to reduce the time spent on 
communication by up to 20-30%. 

Other measurable ROIs when it comes to Microsoft Teams and Cisco Webex include 
increased employee collaboration, better decision-making, and improved customer 
service. By leveraging features such as group chats, file sharing, and whiteboards, 

Businesses can 
expect cost 
savings of up to

due to reduced hardware and 
software investments and 
decreased travel expenses. 10%-20%

By leveraging features such as: 

employees can collaborate on projects more easily and effectively. 

group chats file sharing whiteboards
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In recent years, there has been a 
shift away from traditional 
face-to-face meetings to digital 
meetings using video conferencing 
tools. This is due to the many 
advantages that digital meetings 
have over traditional meetings.

Digital meetings are more convenient because they can be held anywhere in the world 
eliminating a portion of travel costs. Additionally, digital meetings are more 
cost-effective because they eliminate the need for potential expensive meeting space 
rentals.

Finally, digital meetings offer more flexibility because they can be scheduled around the 
world's varying time zones. As a result, it is no surprise that Microsoft Teams and Cisco 
Webex are two of the most popular video conferencing tools on the market today.

BENEFITS OF TEAMS AND WEBEX

WHICH TOOL IS RIGHT FOR YOU?

To best determine which tool is right for your company's needs, it is important to first 
understand what your needs are. 

Do you need a tool that will help you manage your finances?

Do  you need a tool that will help you communicate with your employees?

Do you need a tool that will help you keep track of your inventory?
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Think about the features you 
need. Both Teams and Webex 
offer video conferencing, chat, 
and document sharing. However, 
Teams also offers integrated 
business applications like 
Microsoft Office 365, while 
Webex offers webinars and 
screen sharing.

Think about the size of your 
company and the number of users 
you'll need to support. If you have a 
large company with thousands of 
employees, you'll need a platform 
that can scale to meet your needs. 
Teams and Webex both offer 
enterprise-level plans that can 
support a large number of users. 

Choosing the right platform for your business communication needs is an important 
decision, however measuring the return on investment is equally important. By 
considering factors such as cost savings, time savings, and customer satisfaction 
levels, organizations can get a clear picture of the ROI of Microsoft Teams and Cisco 
Webex and make informed decisions about their investments. 

In the end, it is important to remember that no one platform fits all. Every business has 
different needs, so it is important to take the time to research and find the right one for 
your company. With the right platform in place, businesses can be sure that they are 
getting the most out of their digital meetings and communication. 

Choose the platform that offers the features you need. Ultimately, the best platform 
for your company depends on your specific needs. Consider all of the factors before 
making your decision.
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