
MANAGED VOICE CONTINUITY
PRODUCT GUIDE

WHAT IS MANAGED VOICE CONTINUITY (MVC)?

MVC OFFERS ADDED BENEFITS SUCH AS:

MVC leverages the value of an existing non-CallTower data circuit by automatically switching 
the voice traffic from a downed circuit to an alternate internet data line - In other words, if a 
CallTower MPLS circuit goes down MVC will failover to the customer’s circuit with minimal 
interuption in service.

Internet

Router
Failover Device

Client Firewall

Circuits up/Regular path (w/QoS)
Circuits lost/Failover path

Greater peace of mind

Protection against network disruptions 
with immediate and dynamic failover

Continuity of business-critical 
voice applications

Cost savings for small businesses

No customer intervention needed

Ability to failover to any internet 
connection – DSL, cable, wireless
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