
Elevating Communication Standards

MS Teams Operator 
Connect in EMEA:



In today's digital age, businesses are increasingly adopting unified communication and collaboration solutions 

(UC&C) to streamline operations and enhance productivity. Microsoft Teams has emerged as a leading platform, 

offering a wide range of features that enable teams to communicate and collaborate seamlessly. One of the key 

advancements in Teams is the introduction of Operator Connect, a feature that revolutionizes the way businesses 

connect with their telecom providers.

Understanding 
Operator Connect for 
Microsoft Teams

Operator Connect for Microsoft Teams allows businesses 

to directly connect their Teams environment to telecom 

providers, eliminating the need for third-party applications 

or services. This integration provides businesses with a 

seamless communication experience, enabling them to 

make and receive calls directly within the Teams interface. 

By leveraging their existing telecom providers, businesses 

can maintain control over their communications while 

enjoying the benefits of a fully integrated UC&C solution.

https://www.calltower.com/global-pstn/
https://www.calltower.com/microsoft-teams-solutions/
https://www.calltower.com/operator-connect-for-microsoft-teams/


Benefits of Operator Connect for Microsoft Teams in EMEA

Enhanced Communication Capabilities Cost Savings

Improved Collaboration Scalability and Flexibility

With Operator Connect, businesses in EMEA can 
leverage enhanced communication capabilities, including 
high-quality voice calls, messaging, and video 
conferencing. By integrating their telecom services 
directly into Teams, businesses can streamline their 
communication workflows and improve productivity.

By leveraging their existing telecom providers, businesses 
avoid additional costs associated with third-party 
applications or services. Operator Connect offers 
competitive pricing plans, allowing businesses to reduce 
their communication expenses while taking advantage of 
the benefits of a fully integrated UC&C solution.

Operator Connect enhances collaboration by providing 
businesses with a unified platform for communication 
and collaboration. With features such as file sharing, 
screen sharing, and real-time co-authoring, Teams 
enables teams to collaborate more effectively, 
regardless of their location.

Operator Connect is highly scalable, allowing 
businesses to easily add or remove users as 
needed. This scalability ensures that businesses 
can adapt to changing business requirements, 
ensuring that their communication and 
collaboration needs are met.



Implementing Operator Connect for Microsoft Teams in EMEA

Implementing Operator Connect for Microsoft Teams in EMEA is a 

straightforward process that can be completed in a few simple steps:

Determine the communication needs of your business and identify the telecom 

providers that best meet those needs.

Assessing Requirements

Choose a telecom provider that offers Operator Connect for Microsoft Teams in 

EMEA and select a pricing plan that aligns with your budget and requirements.

Selecting a Telecom Provider

Work with your chosen telecom provider to configure Operator Connect for Microsoft 

Teams in EMEA. This may involve setting up new phone numbers, configuring call 

routing rules, and integrating the telecom provider's services into Teams.

Configuring Operator Connect

Provide training to your employees on how to use Operator Connect for Microsoft Teams in EMEA. 

Encourage adoption by highlighting the benefits of the new communication capabilities.

Training and Adoption

https://info.calltower.com/ms-teams-operator-connect-implementation-guide


Monitor the performance of Operator Connect for Microsoft Teams in EMEA and make adjustments as needed to 

optimize performance and ensure a seamless communication experience.

Leveraging CallTower's Worldwide Managed Gateways

CallTower's Worldwide Managed Gateways play a crucial role in enabling Operator Connect for Microsoft Teams in EMEA. 

These gateways provide the necessary infrastructure to connect Teams to telecom providers, ensuring a reliable and secure 

communication experience. With CallTower's Worldwide Managed Gateways, businesses can enjoy:

Monitoring and Optimization

Global Reach Reliability Security

CallTower's Worldwide Managed 
Gateways provide global coverage, 
ensuring that businesses in EMEA 

can connect with their telecom 
providers worldwide.

CallTower's Worldwide Managed 
Gateways are designed for high 

availability and reliability, ensuring 
that businesses can rely on their 

communication infrastructure.

CallTower's Worldwide Managed 
Gateways are built with security in 
mind, providing businesses with 
peace of mind knowing that their 

communications are secure.

https://www.calltower.com/worldwide-managed-gateways/


Operator Connect for Microsoft Teams is a game-changer for businesses 

in EMEA looking to enhance their communication and collaboration 

experiences. By leveraging this technology, businesses will experience 

the benefits of enhanced communication capabilities, cost savings, 

improved collaboration, and scalability. 

With CallTower's Worldwide Managed Gateways, businesses can 

seamlessly integrate Operator Connect into their Teams environment, 

ensuring a reliable and secure communication experience. Embrace the 

future of communication and collaboration with Operator Connect for 

Microsoft Teams in EMEA.
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