||’ calltower 1 ‘ Microsoft Teams

INTERNATIONAL MICROSOFT TEAMS PHONE SYSTEM.

INTERNATIONAL MICROSOFT TEAMS PHONE SYSTEM USING
DIRECT ROUTING PROVIDES SIMPLE LOCAL CALLING FROM
MICROSOFT 365 TEAMS APPLICATION



CallTower’s multinational Microsoft Teams Phone System offers a single unified and secure Global Phone System

for Microsoft Teams, with over 85+ Countries and ultra competitive international call plans. Now your team can
communicate using a single system, with a single provider, rather than using different Phone Systems and a different

provider in each country.

CallTower’s multinational Microsoft Teams

Office 365 on its own is a powerful _
Phone System connects calls to landlines,

enabler, but extending it using CallTower’s _ _ _ o
mobiles or international destinations from a

multinational Microsoft Teams Phone ) ) )
single, dedicated geographic number through

System brings your world together. _
Teams to anywhere in the world.

You can keep your existing PSTN Phone numbers. Number portability allows you to move existing numbers to your new
system, or you can choose to allocate new numbers. You can now truly deliver and manage your business communications

from a single, integrated platform regardless of where you are.
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CONTACTS MULTIPARTY INSTANT DOCUMENT PRESENCE
MEETINGS MESSAGING SHARING
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— ONE BUSINESS NUMBER —
Y & ] ] ] ) &

Local National International Calls to File & Screen MS Teams Video
Calls Long-distance Calls Mobiles Sharing Collaboration Meetings
calls
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YOUR HUB FOR WORKPLACE
COLLABORATION TOOLS

Transform the way you connect by CallTower’s multinational Microsoft
combining CallTower’s multinational Teams Phone System is our world class
Microsoft Teams Phone System network of Teams nodes, using high
global voice and the best of quality Calling Line ID (CLI) routes to
Microsoft’s cloud collaboration tools. W4 85+ Countries.|

Communicate through chat, meetings, video and Global Enterprise Grade Voice services
voice calls to anyone inside and outside your

organization. Host audio and web conferences. We use the highest quality network solutions with

multiple layers of routing redundancy. Our network

Make calls to landlines, mobiles or international integrates seamlessly with the Teams Phone System to

destinations from a single, dedicated geographic deliver exceptional call quality.
number from 6000 cities globally. Collaborate with

ease, managing your business communications

from a single, integrated platform regardless of

your disparate locations.

y
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Global Teams Phone Service

We connect our Teams network node Session Border Controllers directly into Azure. This gives us the shortest possible routes giving us
the best Global call quality and the lowest possible latency. Combined with direct access over fiber routes to our 24 Global POPs, with

CallTower’s multinational Microsoft Teams Phone System deployments are available throughout APAC, The Americas and Europe.

International geographic DIDs

CallTower can provide Geographic or local numbers to over 85+ Countries. Where numbers are not available we have the capacity to

generate an alias number for most countries.

WHY CALLTOWER’S MULTINATIONAL MICROSOFT TEAMS PHONE SYSTEM?

Our Global MS Teams Calling network gives your business one provider and one phone system globally.
Using the Microsoft Teams Phone System, our Global

Teams network delivers high quality calls, with low latency while keeping the calls in
region enabling rapid global deployments.
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Network and Platforms completely optimized for voice Direct Connection via Azure = Low latency + control

| |
Highly Scalable to grow or contract to meet your Low Cost Rates for affordable Domestic
business needs and International

| |

Multi redundant, robust global links; enterprise

A Number portability, keep your numbers

| |
POPs in 24 Locations, for low latency pathways 24/7/365 support

| |
Geographic DIDs available 100+ countries Rapid Global Deployment with our platform agility

| |

Quality assured CLI routes, highest quality
International routes
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WORLDWIDE REACH FOR MODERN BUSINESS \

As more and more businesses trade internationally, you need a communications platform that gives you access to local

numbers, in major world business centers. As we have voice infrastructure in the leading business centers around the

world. Our Global Microsoft Teams Phone System network offers superior call quality to other cloud-based voice solutions.
Best of all, we're available to support you 24/7/365.

CALLTOWER'S MULTINATIONAL WORLDWIDE NETWORK
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GLOBAL DIRECT IN DIAL AVAILABILITY wore countries added regularly

AMERICAS

ARGENTINA

BRAZIL

CANADA

CHILE

COLOMBIA

DOMINICAN REPUBLIC

ECUADOR

EL SALVADOR

GUATEMALA

MEXICO

NICARAGUA

www.callfower.com

PANAMA

PERU

PUERTO RICO

UNITED STATES

URUGUAY

VENEZUELA

VIRGIN ISLAND (U.S.)

EUROPE

AUSTRIA

BELARUS

BELGIUM

BOSNIA & HERZEGOVINA
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BULGARIA

CROATIA

CYPRUS

CZECH REPUBLIC

DENMARK

ESTONIA

FINLAND

FRANCE

GERMANY

GREECE

HUNGRY

ICELAND

IRELAND

ITALY

LATVIA
LITHUANIA
MALTA
MONACO
MONTENEGRO
PHILIPPINES

SINGAPORE
SOUTH KOREA

TAIWAN

THAILAND
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VIETNAM

AFRICA & MIDDLE EAST

BENIN

GEORGIA

GHANA

ISRAEL

KENYA

SAUDI ARABIA

TURKEY

UGANDA

UNITED ARAB EMIRATES

OCEANIA

www.callfower.com sales@calltower.com

AUSTRALIA

NEW ZEALAND

NETHERLANDS

NORWAY

POLAND

PORTUGAL

ROMANIA

RUSSIAN FEDERATION

SERBIA

SLOVAKIA

SLOVENIA

SPAIN

(800) 347-5444

GLOBAL DIRECT IN DIAL AVAILABILITY wore countries added regularly

SWEDEN
SWITZERLAND
UKRAINE

UNITED KINGDOM
ASIA

CHINA

HONG KONG
INDIA

INDONESIA

JAPAN

KAZAKHSTAN

MALAYSIA
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PO RTl N G AVA' LAB' |.|TY *More countries added regularly

AMERICAS

BRAZIL

CANADA

CHILE

MEXICO

PANAMA

PERU

PUERTO RICO

UNITED STATES

EUROPE

AUSTRIA

BELGIUM

www.callfower.com

CZECH REPUBLIC

DENMARK

FRANCE

GERMANY

HUNGARY

IRELAND

MIDDLE EAST

ISRAEL

TURKEY

OCEANIA

AUSTRALIA

NEW ZEALAND
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ITALY

NETHERLANDS

NORWAY

POLAND

PORTUGAL

ROMANIA

SPAIN

SWEDEN

SWITZERLAND

UNITED KINGDOM

ASIA

SINGAPORE

HONG KONG

JAPAN

MALAYSIA
SOUTH KOREA

THAILAND
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ABOUT CALLTOWER

Experience seamless, intelligent communication with CallTower, your trusted cloud communications provider.

We specialize in Unified Communications as a Service (UCaaS), Collaboration as well as Contact Center as a
Service (CCaaS), Conversational Al (CAl) technologies, with end-to-end professional and managed services.
Our expertise and commitment to exceptional Customer Experience (CX) empower businesses to connect,

collaborate, and grow with ease.

From streamlining workflows and optimizing IT infrastructure to proactive management and strategic
guidance, our innovative and scalable solutions are designed to meet your unique business needs. Redefine
the way your organization communicates with CallTower—where innovation and expertise unite to

drive meaningful connections and lasting success.

SCHEDULE TEAMS CONSULTATION TODAY
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https://info.calltower.com/schedule-your-microsoft-teams-consultation



