
How CallTower Supports
Insurance Companies with
Comprehensive Integrations 

CallTower meets these needs with a 
robust suite of integrations, including CT 
Cloud Unite, CT Cloud Fax, CT Cloud 
Boost, CT Cloud Recording, CT Text, CT 
Cloud SIP, CallTower Analytics, and 
One-Click Failover. These innovative tools 
are designed to address key insurance 
challenges, helping companies deliver 
exceptional service while optimizing 
operations. Here, we will explore how 
each integration supports insurers in 
overcoming challenges and maintaining a 
competitive edge.

The insurance industry operates in a highly competitive and demanding environment, 
where effective communication, adherence to regulations, and operational efficiency 
are paramount. To stay ahead, insurers require advanced technologies that 
seamlessly integrate into their workflows, enhance customer satisfaction, and 
ensure compliance.

https://www.calltower.com/


Efficient customer management is essential for insurance companies 
dealing with policy holder inquiries, claims, and renewals.

CT Cloud Unite seamlessly integrates Microsoft Teams with CRMs, allowing real-time 
access to customer data to improve customer experience. Features like click-to-dial, 
contact popping, and activity logging eliminate manual processes, saving time for more 
important tasks. When a client calls, employees can use call preview to view their account 
details, personalizing the interaction and improving customer satisfaction. Note-taking, 
recent and history lists, and an automated address book ensure no detail is overlooked and 
information is safely recorded and kept. This integration empowers insurance agents to 
handle high call volumes smoothly, increasing productivity and providing quick, 
personalized solutions that build stronger client relationships.

CT Cloud Unite (CRM Integration): 
Streamlined Workforce Collaboration

Despite increasing digitization, faxing remains vital for sensitive 
insurance documents like claims and contracts.

CT Cloud Fax modernizes this process, enabling faxing directly through email 
platforms like Outlook and Gmail. Faxes are transmitted over an encrypted internet 
connection, ensuring security for insurers and their clients. Insurance teams benefit 
from quick, digital document transmission, eliminating the risk of lost paperwork and 
reducing the need for phone lines, software, and systems to manage. This solution 
ensures seamless integration into an existing workflow while maintaining compliance 
with industry standards. With its ease of use, CT Cloud Fax simplifies documentation 
management, saving time and boosting the efficiency of insurance operations.

CT Cloud Fax: 
Simplifying Documentation Processes

https://www.calltower.com/ct-cloud-unite/
https://www.calltower.com/microsoft-teams-solutions/
https://www.calltower.com/ct-cloud-fax/


CT Cloud Boost is an intelligent SD-WAN solution designed to optimize connectivity, 
routing data through the fastest available paths. This integration reduces downtime while 
ensuring peak performance for claims processing, policy applications, and virtual 
collaboration tools. Thanks to its advanced architecture, agents and adjusters experience 
consistent speeds even during high-demand periods. The integration can also be fully 
deployed within days, ensuring minimal disruptions during the integration process. CT 
Cloud Boost creates a secure, redundant network capable of supporting dispersed teams 
without productivity loss. For insurance companies relying on cloud-based platforms, this 
integration ensures seamless operations, offering clients dependable service.

CT Cloud Boost (SD-WAN): 
Reliable Connectivity for Critical Operations
Reliable digital infrastructure is critical for insurers needing
uninterrupted communication.

Compliance with stringent insurance regulations is a top priority for 
insurance companies.

CT Call Recording secures communications by recording and archiving voice, video, and 
screen sharing interactions for audits, dispute resolution, and legal compliance. 
Integrated seamlessly within Microsoft Teams and the Azure cloud, the cloud-native 
system centralizes recording storage, protecting sensitive customer data. Distributed 
teams can securely document all client interactions while maintaining compliance with 
industry regulations. With military-grade encryption, redundant backups, and 
customizable user permissions, this solution safeguards information at every level, 
minimizing risks and ensuring transparency with both clients and regulators. Whether 
handling claims or customer disputes, CT Call Recording provides necessary 
documentation for accountability and is a critical tool in maintaining compliance while 
fostering trust with stakeholders.

CT Call Recording (Compliance Recording): 
Strengthening Compliance and Quality

https://www.calltower.com/sd-wan/
https://info.calltower.com/hubfs/CT%20Call%20Recording%20Simplifying%20MS%20Teams%20Compliance.pdf?_gl=1*b2fkkz*_gcl_au*MTU5MTczNjg4Mi4xNzM4MDg5NTgy*_ga*MjAwMzQ5MzA1Ny4xNzIyMjcyNDQ3*_ga_2CZ8S15T9R*MTc0NDM4NTc3My4xMDYuMS4xNzQ0Mzg2OTA1LjI3LjAuMTkyNTc3NDgxNQ..*_ga_1PP8569RF7*MTc0NDM4NTc3My4xMDIuMS4xNzQ0Mzg2OTA1LjAuMC4w


Insurance professionals often require instant, two-way communication.

CT Text seamlessly integrates SMS/MSS messaging with Microsoft Teams, allowing 
agents to send and receive messages from individual numbers or shared inboxes. 
Features like text translation, secure access, and message archiving support secure, 
multilingual communications. This integration is ideal for sending policy updates, 
reminders, or other high-priority notifications. Agents can manage conversations effectively 
from a single platform without switching tools, boosting productivity. CT Text also allows 
agents to choose a virtual number to utilize 2-way SMS texting from desktop or mobile 
devices, all while keeping their personal number private. By facilitating rapid 
communication, CT Text helps insurers enhance customer service and satisfaction. 

CT Text: 
Seamless SMS/MMS Communication 

For insurers, maintaining high-quality voice communication is critical for 
teams, whether they are handling claims, providing customer support, or 
discussing policy offers.

CT Cloud SIP provides secure, reliable, and scalable phone system connectivity 
designed to adapt to the company’s needs. This integration prioritizes call quality through 
advanced call routing, auto-attendants, emergency notifications, and SIP edge routers, 
ensuring consistent communications during network disruptions or high call volumes. CT 
Cloud SIP’s robust yet flexible architecture offers scalability, supporting both small teams 
and large networks of agents. Enhancing voice communication ensures insurers can 
deliver consistent, dependable service to policyholders, whether resolving claims or 
discussing new coverage options. By reducing downtime and improving flexibility, CT 
Cloud SIP enhances operational efficiency. 

CT Cloud SIP: 
Cost-Effective and Scalable Communication

https://www.calltower.com/ct-text/
https://www.calltower.com/ct-cloud-sip/


Downtime can be catastrophic in insurance, affecting credibility and 
customer trust.

One-Click Failover for Microsoft Teams protects systems against outages by 
automatically rerouting calls and data to backup networks. For insurers handling 
claims or emergencies, this feature ensures operational continuity under any 
circumstance. The integration keeps communications running, enabling consistent 
support for clients and internal teams. Whether during natural disasters or IT 
breakdowns, One-Click Failover maintains uninterrupted service delivery, reinforcing 
the company's dependability. By preventing disruptions, insurers safeguard their 
reputations as reliable partners during critical moments. 

One-Click Failover for Microsoft Teams:  
Ensuring Continuity During Emergencies

Data-driven decision-making is pivotal for insurance companies.

CallTower Analytics offers real-time insights into communication metrics, such as call 
volume and responsiveness, ensuring performance optimization. This integration allows 
insurance companies to identify trends, optimize call flows, and report on service level 
agreements effectively. Managers can use advanced reporting to improve resource 
allocation, reduce wait times, and enhance the overall customer experience. Easy-to-follow 
analytics ensure teams remain proactive, resolving issues before they escalate. With 
CallTower Analytics, insurance companies can refine their operations, providing better 
service and fostering long-term client relationships through data-backed strategies.

CallTower Analytics:
Data-Driven Operational Insights 

https://www.calltower.com/ct-analytics/
https://www.calltower.com/calltowers-one-click-failover-for-microsoft-teams/


CallTower's comprehensive suite of integrations empowers the 
insurance industry to overcome complex challenges with ease, 
transforming day-to-day operations and ensuring exceptional 
service delivery. 

By streamlining critical processes, enhancing communication, optimizing 
compliance, and enabling data-driven decisions, these tools drive operational 
efficiency while elevating customer satisfaction. From seamless CRM integration 
and secure document management to uninterrupted connectivity and proactive 
failover systems, each innovation positions insurers to stay competitive in an 
evolving market. With CallTower as a trusted partner, insurance companies can 
build stronger client relationships, maintain compliance, and reinforce their 
reputation as reliable, forward-thinking providers. 

www.calltower.com sales@calltower.com (800) 347-5444

https://info.calltower.com/lets-connect



