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How CallTower Supports
Education Institutions with
Comprehensive Integrations

Educational institutions are navigating a landscape marked by expanding digital
learning, the necessity for secure and compliant communication, and the demand for
seamless collaboration across faculty, campuses, and communities. To address
these challenges, schools, colleges, and universities require advanced, integrated
solutions that enhance communication, boost operational efficiency, and foster
adaptability.

CallTower responds to these needs with a
comprehensive suite of solutions,
including CT Cloud Unite, CT Cloud Fax,

CT Cloud Boost, CT Call Recording, CT - BOOST

(SD-WAN)

Text, CT Cloud SIP, CallTower Analytics,

and One-Click Failover. Each of these REC | ORDING TEXT SIP
integrations empowers educational

organizations to thrive in an era that ANALYTHECS T ?Xl?g\llllcilﬁ
increasingly prioritizes innovation and

connectivity. Here, we will explore how

these tools can transform operations

within the education sector.



https://www.calltower.com/

CT Cloud Unite (CRM Integration):
Enhanced Faculty Collaboration

Educational institutions rely on streamlined systems to manage
student records, staff collaboration, and parent communication.

CT Cloud Unite integrates Microsoft Teams with CRM platforms, creating a seamless link
between communication tools and critical data. Features like click-to-dial, activity logging,
and contact popping provide administrators and faculty with instant access to important
files. CT Cloud Unite is configurable with various kinds of software, including academic
and institutional records, allowing faculty to retrieve relevant data for informed and
efficient responses. Automated address books and robust activity tracking further optimize
staff workflows, ensuring teachers and administrators can focus more on student success
without being bogged down by inefficiencies.

CT Cloud Fax:
Modernizing Sensitive Documentation

Educational institutions still heavily rely on document exchange for
purposes like student admissions, financial aid, and compliance
reporting.

CT Cloud Fax eliminates the need for outdated fax machines by allowing users to send
and receive documents via email platforms like Outlook and Gmail. Secure transmission
ensures that sensitive documents, such as transcripts and financial records, are
protected. By enabling digital faxing through encrypted networks, educators can reduce
costs associated with hardware maintenance while ensuring documentation remains
streamlined and easily accessible. This solution is particularly beneficial when managing
large-scale communications during admissions seasons or regulatory audits.



https://www.calltower.com/ct-cloud-unite/
https://www.calltower.com/microsoft-teams-solutions/
https://www.calltower.com/ct-cloud-fax/

CT Cloud Boost (SD-WAN):

BOOST Uninterrupted Connectivity for Learning
(SD-WAN)

With the rise of remote and hybrid learning, educational institutions
increasingly rely on stable, efficient connectivity to sustain virtual
classrooms, online collaboration, and administrative functions.

CT Cloud Boost harnesses the power of SD-WAN technology to optimize and stabilize
network performance, even in bandwidth-limited or geographically diverse locations. This
advanced solution ensures seamless remote learning experiences by dynamically routing
data along the fastest, most reliable pathways, reducing lag and preventing disruptions.
Additionally, it enhances communication between campus facilities, supports
multimedia-rich teaching tools, and fosters smooth operation of critical systems. With
rapid deployment capabilities, CT Cloud Boost minimizes downtime, enabling schools to
adapt quickly and deliver a consistent, high-quality education, regardless of the
challenges they face.

REC  ORDING CT Call Recording (Compliance Recording):
Strengthening Compliance & Quality

Communication transparency and compliance play a critical role in
education, especially in areas like special education, administrative
meetings, and disciplinary processes.

CT Call Recording provides a comprehensive solution by capturing voice, video, and
screen-sharing interactions to create detailed records that adhere to regulatory
standards. Its seamless integration with Microsoft Teams ensures secure data
encryption, making it easy for educational institutions to review, audit, and maintain
compliance. The automated features and secure storage options simplify
record-keeping, reducing administrative burdens while promoting accountability. By
ensuring that staff interactions align with institutional policies, CT Call Recording
supports operational efficiency, protects sensitive information, and provides an essential
tool for resolving disputes or improving communication practices.



https://www.calltower.com/sd-wan/
https://info.calltower.com/hubfs/CT%20Call%20Recording%20Simplifying%20MS%20Teams%20Compliance.pdf?_gl=1*b2fkkz*_gcl_au*MTU5MTczNjg4Mi4xNzM4MDg5NTgy*_ga*MjAwMzQ5MzA1Ny4xNzIyMjcyNDQ3*_ga_2CZ8S15T9R*MTc0NDM4NTc3My4xMDYuMS4xNzQ0Mzg2OTA1LjI3LjAuMTkyNTc3NDgxNQ..*_ga_1PP8569RF7*MTc0NDM4NTc3My4xMDIuMS4xNzQ0Mzg2OTA1LjAuMC4w

TEXT CT Text:

Seamless SMS Communication

SMS/MMS

Fast, reliable communication is essential for educational institutions to
operate effectively.

Whether it involves coordinating among staff members or sharing updates with the school
community, CT Text simplifies and enhances communication through SMS and MMS
integration with Microsoft Teams. Its advanced features, such as multilingual translation,
ensure inclusivity in diverse school environments, while compliance archiving maintains
operational transparency. For instance, a principal can instantly notify teachers of a
campus-wide change from a single, streamlined platform. CT Text enhances collaboration,
boosts responsiveness, and supports informed decision-making, allowing schools to focus
on their core mission of delivering quality education in an increasingly connected
environment.

CT Cloud SIP:
Cost-Effective and Scalable Communication

Voice communication is crucial for educational institutions, serving as a
backbone for emergency notifications, parent engagement, and seamless
staff collaboration.

CT Cloud SIP delivers reliable, high-quality voice service that effortlessly integrates with
existing systems, offering secure and adaptable communication solutions. Advanced
features such as intelligent call routing, auto-attendants, and emergency notification
systems ensure calls are managed efficiently, reducing hold times and keeping critical
lines open during peak hours. By leveraging CallTower’s robust SIP platform, schools
can handle growing communication demands while optimizing operational efficiency.
This solution supports cost reduction, streamlines interdepartmental interactions, and
ensures institutions remain prepared to respond swiftly in emergencies, fostering a safe
and connected learning environment.



https://www.calltower.com/ct-text/
https://www.calltower.com/ct-cloud-sip/

CallTower Analytics:
Data-Driven Operational Insights
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Data is a powerful tool in shaping successful education strategies, and
CallTower Analytics equips institutions to unlock the potential of their
communication data.

By evaluating metrics such as call volume, staff responsiveness, and engagement levels,
administrators gain a clearer understanding of operational trends and areas for
improvement. This data-driven approach allows schools to pinpoint inefficiencies, allocate
resources more strategically, and address challenges proactively. With its pre-built and
customizable dashboards, CallTower Analytics delivers actionable insights directly to
decision-makers, enhancing their ability to boost operational efficiency and drive improved
institutional outcomes, ultimately fostering a more effective educational environment.

M-, One Click One-Click Failover for Microsoft Teams:
FAILOVER Ensuring Continuity During Emergencies

Emergencies such as severe weather, power outages, or technical
failures can disrupt the critical operations of educational institutions.

CallTower’s One-Click Failover offers a robust solution by instantly rerouting communication
networks to secure, redundant backups, ensuring uninterrupted connectivity during crises.
Whether coordinating emergency safety measures, maintaining communication with parents,
or facilitating online learning during disruptions, this technology supports operational
continuity without delay. With One-Click Failover, schools and universities can proactively
protect their systems, safeguard stakeholder well-being, and ensure the seamless delivery of
education, even in unexpected circumstances, fostering a resilient and well-prepared
educational environment.



https://www.calltower.com/ct-analytics/
https://www.calltower.com/calltowers-one-click-failover-for-microsoft-teams/

CallTower’s suite of integrations is tailor-made for
addressing challenges faced by the education sector, from
enhancing communication and promoting collaboration to
ensuring compliance and maintaining operational
continuity.

By optimizing tools like CT Cloud Fax for document management,
CallTower Analytics for strategic planning, or CT Cloud SIP for seamless
voice connectivity, schools, colleges, and universities can deliver more
efficient, secure, and impactful outcomes. Collaborating with CallTower
equips educational institutions with the tools to foster growth, uphold
resilience, and adapt to an evolving digital landscape while keeping
student success at the forefront of operations.
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