
Generate Significant 
Benefits With Entra 
Sync For Teams

Using Entra Sync, You Can:

How Does it Work?

Entra Sync for MS Teams enables IT Admins 
to automate the manual processes for MS 
Teams user management.

Saving on user
management
costs

Increase in
provisioning
accuracy

Of end-user
productivity
gained

77% 98% 5hrs

Manage All Your 
Teams Users

Licensins, all phone numbers, 
policies, team memberships 
and call queues

Automate User MACD’s 
Using Entra ID Attribtes

To provision Team user 
expreinces matched to 
thweir jpob role or location

Integrate With Youyr 
Existing ITSM Platform

For approval-based 
activation with Entra 
Sync’s API
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Create the Teams user experiences
that match each of your user roles

Provision Teams user experiences
automatically using Entra ID attributes1 2

https://info.calltower.com/lets-connect

