
In today's fast-paced business environment, effective communication is 
the backbone of productivity and success. Enter CT Analytics for 
Microsoft Teams from CallTower and Tollring, a cutting-edge solution 
designed to transform team collaboration and elevate productivity levels. 
This powerful tool provides organizations with comprehensive insights 
into call activities and user engagement, allowing them to gain a 
profound understanding of their communication dynamics. 

Here we will explore some of CT Analytics key features, introduce 
Collaboration Analytics, and detail why businesses who use CT 
Analytics benefit the most when partnering with CallTower.
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CT Analytics is a powerful analytics tool designed to elevate collaboration and productivity by 

delivering comprehensive, actionable insights into call activities and user engagement. This 

innovative solution has a comprehensive suite of features designed to enhance communication 

and enable businesses to gain a deeper understanding of their communication dynamics. 

Such features include:

Call Analytics

CT Analytics provides insights into 
call data, helping teams and 
individuals improve performance 
and productivity. It includes metrics 
on users, auto attendants, and 
queues, such as call tolerance, 
busy periods, and missed calls.

AI-Powered Recording

CT Analytics combines cloud 
call recording with AI to analyze 
conversations in real-time, 
using sentiment and topic 
analysis to improve 
decision-making and 
productivity.

Intuitive Dashboards

The platform also features 
visual dashboards with multiple 
views to monitor call activity, 
staffing levels, and 
performance. Users can filter 
calls, set targets/KPIs, and 
create wallboards.

User-Friendly Management

The platform offers simple 
permissions and access 
management, along with a 
comprehensive knowledge 
base and 24/7 support.



By seamlessly integrating with Microsoft Teams, it provides real-time data that helps 

organizations optimize their communication strategies, ensuring more effective and efficient 

interactions.

The new Collaboration Analytics for CT Analytics is a game-changer for businesses looking to 

optimize their communication strategies. This robust tool offers deep insights into collaboration 

patterns, usage trends, and productivity drivers, allowing organizations to truly understand how 

their teams interact and perform. By leveraging real-time data and comprehensive reports, 

leaders can make informed decisions to streamline workflows and drive meaningful outcomes. 

The inclusion of AI-powered recording enhances this offering by analyzing conversations for 

sentiment and topics, providing a rich source of data for improving decision-making and reducing 

risks. 

Together, these features empower teams to enhance performance and ultimately contribute to 

greater business success.

When using CT Analytics for collaboration analytics, partnering with CallTower offers 

unparalleled benefits for businesses seeking to enhance their communication infrastructure. 

CallTower is renowned for its expertise in unified communications, ensuring that CT Analytics 

integrates seamlessly with existing systems, thereby maximizing operational efficiency. Their 

robust customer support guarantees that businesses receive continuous assistance, enabling 

quick resolutions to any issues that may arise, thus minimizing downtime. By partnering with 

CallTower, companies gain access to comprehensive insights provided by CT Analytics, allowing 

for informed decision-making and improved communication strategies. This collaboration not 

only streamlines communication processes but also empowers businesses to leverage 

data-driven insights for sustained growth and competitive advantage.

https://www.calltower.com/ucaas-pbx-solutions/


CT Analytics for Microsoft Teams stands as a pivotal asset for businesses 
aiming to revolutionize their communication strategies through its advanced 
collaboration functionality. By offering deep insights into collaboration 
patterns and harnessing AI-powered recording for sentiment and topic 
analysis, it enables leaders to drive informed decision-making and reduce 
operational risks. The strategic partnership with CallTower further enhances 
this offering, ensuring seamless integration and providing unparalleled 
customer support. This collaboration not only refines communication 
processes but also empowers businesses to leverage comprehensive, 
data-driven insights, paving the way for sustained growth and a competitive 
edge in the market.
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