CUSTOMER TRAINING PACKAGES

Platinum

B 2 (1 hour live) User Training Sessions
(30 min live) Q&A Session
(45 min live) Admin Session

m 1
H 1
B On-Demand Training Module Including Email Templates

Gold

B 1 (1 hour live) User Training Session
B 1 (30 min live) Q&A Session
B 1 Admin On-Demand Module

Silver
On-Demand Module, self-paced training .
module without a live trainer: User Meeting
Includes the following topics: Admin Tools
User Desktop App Calling CallTower Connect
User Mobile App Teams Admin Portal
On-Site Training

M User Training Sessions

MS Teams Call Queue/AA Premium Training

B 2 (1 hour live) User Call Queue Training Sessions

B 1 (60 min live) Admin/Supervisor Session

B On-Demand Training Module, Including Email Templates
and testing checklist

Entra Sync

B 1 (60 min live) Admin Session
B On-Demand Training module

Five9 Remote Training

4 (1 hour live) User Training Sessions

1 (45 min live) Admin Session

1 (45 min live) Supervisor Session

On-Demand pre-training module for users, also includes
email templates and testing checklist

Add-On Training

1-hour session

Refer to the Internal Customer Training Catalog for topics that
training can address.

Email customertraining@calltower.com for request.

||' calltower

$1,500

$800

$300

$2,100

+Travel Costs

$1,500

$600

$2,400

$600


https://www.uc.solutions/Internal_CallTower/Team_Training/Customer_Training/Internal_Customer_Training_Catalog

