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HIGHLIGHTS

End User Options to fit all use cases
EVERGREEN Technology

m |IPC Advanced Portal Capabilities for
management and visibility

B Predictable Annual Spend

CUSTOMER DRIVERS

®  Compelling TCO

m Capital preservation

B Predictable cost

m  Fully managed SLA-driven service
Scalability and flexibility

B Future-proofed technology

m Instant access to new products, features,
and functionality

B Meets accelerated digital transformation
efforts driven by COVID

B |nstant access to new products, features,
and functionality

m  “Anytime, anywhere, any device” access
to counterparties, liquidity, and trade
lifecycle service.

m High levels of Security — IPC data centers
employ 1ISO27001 and SOC 2 security
measures

m Lower energy costs

B Embedded / fully integrated with

the industry’s leading Voice Trading community

Connexus® Unigye®

Solution Sheet

Connexus Unigy — Dedicated private cloud delivery of the industry’s leading platform
which facilitates compliant trader and regulated user communications, enterprise

ecosystem integration, high touch and low touch enablement.
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Desktop and Mobile Complete Trader/Regulated
Soft Client User Workflows
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CALLTOWER IPC NETWORKING

CallTower’s authorized dial-tone solution for the IPC Connexus
Unigy platform local and geographic SIP trunk redundancy
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UNIGY

CONNEXUS VOICE

IPC PRODUCT
PORTFOLIO

CONNEXUS WAN

CONNEXUS EXTRANET

CONNEXUS CHRONO

CONNEXUS UNIGY IS BUILT ON A DYNAMIC &
AWARD-WINNING PRODUCT PORTFOLIO

\

CONNEXUS INFRASTRUCTURE SERVICES

FEATURES
v MANAGED PLATFORM v ARCHIVE SERVICES
v MONITORING SLA v COMMUNICATION SERVICES
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WHY CONNEXUS UNIGY?

Application Collaboration
Simplified Development
Easy Deployment
Centralized Management

Embedded / fully integrated with the industry’s
leading Voice Trading community
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v RECORDING SERVICES

v ASSURANCE SERVICES
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CONNEXUS UNIGY OPTIONAL SERVICES

N
‘ Q VOICE RECORDING

B |PC Managed Cloud Voice Recording Solution
B Customer Managed On-Premise Voice Recording Solution

B Archive Pricing based on Storage Size and Retention Length of Time

‘ HLE ENTERPRISE INTEGRATION

B |nteroperates with leading enterprise and financial industryspecific
chat and communications platforms

B Interoperates with PBX and UCaaS providers
B Integrates with customer provided dial tone

B Integrates with natural language processing (NLP) engines

‘ |:| TV AUDIO

B TV Audio Sourced from the Customer and transported to
Unigy via IPC’s Connexus Financial Markets Network

B Option to Support Delivery of TV Audio to End Users

‘ @ BLUE WAVE INTEGRATION

B |PC’s BlueWave APIs for Client Applications
B BlueWave Cloud Services

B Blue Wave supports CTI and Data Integrations to Client
Provided Applications

CONNEXUS UNIGY END-USER PRODUCT SUITE

— Remote and on-site product suite for any BAU, BCP, Mobility and WFH requirement — Flexible options for deployment and connectivity
— Users remain secure and compliant regardless of device or location — Device and application options for every user type

— Focused on the needs of Traders & Regulated Users
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UNIGY SOFT CLIENT

.....

UNIGY MOBILE CLIENT

UNIGY TOUCH TURRET = 7

Q UNIGY TOUCH TURRET
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www.calltower.com

ABOUT CALLTOWER

Experience seamless, intelligent communication with CallTower,

your trusted cloud communications provider.

We specialize in Unified Communications as a Service (UCaa$S),
Collaboration as well as Contact Center as a Service (CCaaS),
Conversational Al (CAl) technologies, with end-to-end professional and
managed services. Our expertise and commitment to exceptional
Customer Experience (CX) empower businesses to connect, collaborate,

and grow with ease.

From streamlining workflows and optimizing IT infrastructure to proactive
management and strategic guidance, our innovative and scalable
solutions are designed to meet your unique business needs. Redefine
the way your organization communicates with CallTower—where
innovation and expertise unite to drive meaningful connections and

lasting success.
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ABOUT IPC

IPC is a technology and service leader that powers financial
markets globally. We help clients anticipate change and solve
problems, setting the standard with industry expertise,
exceptional service and comprehensive technology. With
customers first and always, we collaborate with each to
understand their individual needs to help make them secure,
productive and compliant within our connected community.
Through service excellence, long-developed expertise and a
focus on innovation and community, we provide agile and efficient
ways for our customers to accelerate their ability to adapt to the
ever—changing requirements for advanced data networks,
compliance and collaboration with all counter-parties across the

financial markets.
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