
CallTower and Cisco are ensuring 

businesses reach their full 

communication potential and stay 

competitive, with the most advanced 

capabilities in today’s changing 

market climate.  

Discover easy to use business 

communication technology tools that 

support mobility, messaging, 

conferencing and presence 

management.

FEATURES

Cisco Unified Communications Manager

End User/Admin Portal Login

Voicemail 

Call Hold

911 Service

Extension Dialing

Hunt Groups

Auto Attendants

Remote Connectivity Solution

Direct to Voicemail (DVM)

*Voice to Text Translation

Soft Phone Client

Instant Messaging & Presence

Great Features and Rock Solid Stability

www.calltower.com sales@calltower.com (800) 347-5444



CISCO HCS FEATURES & DEVICES

www.calltower.com sales@calltower.com (800) 347-5444

Contact sales@calltower.com to learn more about all supported devices.

CISCO HCS PHONES AND SUPPORTED DEVICES

Click on the device to learn more about the manufacture specs

CISCO 8845 CISCO 8865 CISCO 8941

CISCO 8841 CISCO 8861CISCO 8851CISCO 8811

CISCO 8831CISCO 7821 CISCO 7841CISCO 6901

HEADSETS

500 SERIES MODEL COMPARISON

520 SERIES
560 SERIES 

STANDARD BASE
530 SERIES

560 SERIES MULTIBASE CISCO HEADSET 730 

https://www.cisco.com/c/en/us/products/collateral/collaboration-endpoints/unified-ip-phone-6901/data_sheet_c78-584412.html
https://www.cisco.com/c/en/us/products/collaboration-endpoints/unified-ip-phone-7821/index.html
https://www.cisco.com/c/en/us/products/collaboration-endpoints/unified-ip-phone-7841/index.html
https://www.cisco.com/c/en/us/products/collaboration-endpoints/unified-ip-conference-phone-8831/index.html
https://www.cisco.com/c/en/us/support/collaboration-endpoints/headset-520/model.html
https://www.cisco.com/c/en/us/support/collaboration-endpoints/headset-530/model.html
https://www.cisco.com/c/en/us/support/collaboration-endpoints/headset-560/model.html
https://www.cisco.com/c/en/us/support/collaboration-endpoints/headset-560/model.html
https://www.cisco.com/c/en/us/products/collateral/collaboration-endpoints/headset-700-series/datasheet-c78-743083.html
https://www.cisco.com/c/en/us/products/collateral/collaboration-endpoints/unified-ip-phone-6901/data_sheet_c78-584412.html
https://www.cisco.com/c/en/us/products/collaboration-endpoints/unified-ip-phone-7821/index.html
https://www.cisco.com/c/en/us/products/collaboration-endpoints/unified-ip-phone-7841/index.html
https://www.cisco.com/c/en/us/products/collaboration-endpoints/unified-ip-conference-phone-8831/index.html
https://www.cisco.com/c/en/us/products/collateral/collaboration-endpoints/unified-ip-phone-8800-series/datasheet-c78-731637.html
https://www.cisco.com/c/en/us/products/collateral/collaboration-endpoints/unified-ip-phone-8800-series/datasheet-c78-731638.html
https://www.cisco.com/c/en/us/products/collateral/collaboration-endpoints/unified-ip-phone-8800-series/datasheet-c78-731667.html
https://www.cisco.com/c/en/us/products/collateral/collaboration-endpoints/unified-ip-phone-8800-series/datasheet-c78-731668.html
https://www.cisco.com/c/en/us/products/collateral/collaboration-endpoints/unified-ip-phone-8800-series/datasheet-c78-734730.html
https://www.cisco.com/c/en/us/products/collateral/collaboration-endpoints/unified-ip-phone-8800-series/datasheet-c78-734731.html
https://www.cisco.com/c/en/us/products/collateral/collaboration-endpoints/unified-ip-phone-8941/data_sheet_c78-649593.html



