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Global Sales & Marketing Leadership

MADISON DONER
Partner Marketing Strategist 
mdoner@calltower.com 
(434) 338-7929

Sales & Marketing Administration

JENNIFER BENNETT
Quote Specialist
jbennett@calltower.com 
(630) 401-8838

NOEL BAUMGARTNER
Quote Specialist
nbaumgartner@calltower.com 
(630) 401-8838

CHRISTINA ALVAREZ
Inbound Marketing Associate
calvarez@calltower.com 
(305)-323-7469

JORDAN CORONA
Business Development 
Representative
jcorona@calltower.com 
(954) 393 0765 SANDY KOSSEK

Quote Specialist
skossek@calltower.com 
(813) 413-4808SHAYLA SMITH

Business Development 
Representative
smith@calltower.com 
(254) 677-7577

WILLIAM RUBIO
Chief Revenue Officer
wrubio@calltower.com 
(954) 369-2216

SAM BARRON

sbarron@calltower.com 
(617) 370-5843

Global Sales Director

BETH PETERS
Sales Operations Manager
bpeters@calltower.com 
(630) 246-4604

SEANNA BAUMGARTNER
VP of Marketing
seanna@calltower.com 
(617) 936-7793



Sales Team

CHRIS LE
Director of Channel Sales

cle@calltower.com 
(818) 721-8221

STEVE JACKLITCH
Channel Director

sjacklitch@calltower.com 
(651) 372-4692 

ADAM POTTORFF

apottorff@calltower.com 
(720) 452-8286

Director of Channel Sales

CHUCK PHANEUF
Channel Director

cphaneuf@calltower.com 
(617) 733-1025

SAM BARRON

sbarron@calltower.com 
(617) 370-5843

Global Sales Director

BRYAN GREEN
Director of Channel Sales
bgreen@calltower.com 
(847) 469-4581

RAFAEL RENTERIA
National Director of Channel Sales
rrenteria@calltower.com 
(630) 364-4945

LAURA MARTIN

lmartin@calltower.com 
(469) 809-7698

Channel Director

SUZANNE WALKER

swalker@calltower.com 
(704) 817-0848

Director of Channel Sales

JESSICA FLANNERY
Global Alliance Director

jflanneryball@calltower.com
(207) 517 5708

DOUG ZINGALI
Channel Manager
dzingali@calltower.com 
(781) 656-4298



Client SuccessSolution Architects

GERONIMO GARCIA
Solution Architect
ggarcia@calltower.com 
(415) 869-8974

PAT DAVIS
Solution Architect
pdavis@calltower.com 
(813) 840-4844

ZAC RIVERA
Solution Architect
zrivera@calltower.com 
585-563-1550

ANN TAYLOR STANLEY
Senior Client Success Manager
astenley@calltower.com 
(843) 628-5401

WILLIAM DEARING
Senior Client Success Manager
wdearing@calltower.com 
(901) 554-5845

KARINA AMYOT
Senior Client Success Manager
kamyot@calltower.com 
(585) 563-1315

VICTORIA BODISH
Client Success Manager
vbodish@calltower.com 
(217) 216-3579

SHEILA LEE
Client Success Manager
slee@calltower.com 
(801) 305-4430

ERICK HEBEL
Client Success Specialist
ehebel@calltower.com 
(801) 208-8346

AUSTIN BRENK
Client Success Specialist
abrenk@calltower.com 
(801) 934-3729

MELINDA HICKS
Senior Manager, 
Client Success

mhicks@calltower.com 
(801) 702-4244

CASTON DASTRUP
Client Success Associate
cdastrup@calltower.com 
(801) 508-5666

MIKE PHUNG
Client Success Specialist
mphung@calltower.com 
(309) 423-3982

BONN MORENO
Client Success Associate
bmoreno@calltower.com 
(862) 357-2845



JESSICA FLANNERY
Global Alliance Director

jflanneryball@calltower.com
(207) 517 5708



NA Region

APAC Region

CHRIS LE
Director of Channel Sales

cle@calltower.com 
(818) 721-8221

§ CA,WA,ID, AK, HI, NV, OR
§ APAC Region



NA and LATAM Regions

§ NA region: NM, KS, OK, CO, WY, UT, AZ
§ LATAM region: Mexico, EL Salvador, Panama

ADAM POTTORFF

apottorff@calltower.com 
(720) 452-8286

Director of Channel Sales



NA Region

§ NA Region:  MT, ND, SD, NE, MN, IA, Canada

STEVE JACKLITCH
Channel Director

sjacklitch@calltower.com 
(651) 372-4692 

SAM BARRON

sbarron@calltower.com 
(617) 370-5843

Global Sales Director

§ NA Region:  MT, ND, SD, NE, MN, IA, Canada



NA Region

§ NA region: WI, IL, OH, MI, IN, MO, KY, Puerto Rico
§ EMEA region: Poland, Hungary, Ukraine, Czechia, 

Russia, Bulgaria, Israel

EMEA Region

BRYAN GREEN
Director of Channel Sales
bgreen@calltower.com 
(847) 469-4581

RAFAEL RENTERIA
National Director of Channel Sales
rrenteria@calltower.com 
(630) 364-4945

§ NA region: WI, IL, OH, MI, IN, MO, KY, Puerto Rico
§ EMEA region: Poland, Hungary, Ukraine, Czechia, 

Russia, Bulgaria, Israel



NA Region

§ NA region: ME, MA, RI, CT, NH, VT, PA
§ EMEA region: UK, Iceland, Morocco, Uberia, Ghana, Togo, Guinea

CHUCK PHANEUF
Channel Director

cphaneuf@calltower.com 
(617) 733-1025

EMEA region

DOUG ZINGALI
Channel Manager
dzingali@calltower.com 
(781) 656-4298

§ NA region: NY, NJ

SAM BARRON

sbarron@calltower.com 
(617) 370-5843

Global Sales Director

§ NA region: ME, MA, RI, CT, NH, VT, PA, NY, NJ
§ EMEA region: UK, Iceland, Morocco, Uberia, Ghana, Togo, Guinea



NA & LATAM regions

EMEA region
§ NA region: TX, AL, LA, MS, AR, FL

§ EMEA region:  France, Italy, Switzerland, Germany, Austria, 
Netherlands, Belgium

LAURA MARTIN

lmartin@calltower.com 
(469) 809-7698

Channel Director

§ LATAM region: Colombia, Peru, Brazil, Chile, Argentina



NA region

EMEA region
§ NA region: MD, DE, DC, TN, GA, NC, WV, VA
§ EMEA region: Norway, Sweden, Finland

SUZANNE WALKER

swalker@calltower.com 
(704) 817-0848

Director of Channel Sales


