
CallTower's 
Complete 
Guide to Zoom
In this guide, we'll be exploring CallTower's comprehensive suite of Zoom 
offerings: Zoom One, Zoom Calling, Zoom Phone, and Zoom Contact 
Center. We'll cover everything you need to know to make an informed 
decision about which Zoom solution is best for your business.
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Zoom One Overview

What is Zoom One?

Benefits of using Zoom One

Introduction to Zoom

Zoom's cloud-based video conferencing platform provides a seamless experience for 
audio and video conferencing, chat, and webinars across desktops, phones, mobile 

devices, and conference room systems.

With remote work environments still at their peak, Zoom's robust offerings provides a 
reliable way to stay connected and productive. Let's dive deeper into each of the platform 

offerings.

Zoom One is a unified communications solution that combines video 
meetings, voice calls, and messaging into one easy-to-use platform.

Increased productivity 
through seamless 

collaboration.

Improved communication 
through messaging and 

video conferencing.

Cost savings through 
consolidation of tools and 

resources.
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Exploring Zoom Calling

Call recording

Call queuing

Call routing

Virtual voicemail

Record calls for future reference or training 
purposes.

Manage incoming calls without missing any.

Automatically route calls to the right 
person or department.

Receive and manage voicemail messages without a 
physical mailbox.

Features Description

Zoom Calling's cloud phone solution allows you to make and receive calls from anywhere, using 
any device. Its easy-to-use interface and advanced features make it a great option for 
businesses of all sizes.
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Zoom Phone Features and Benefits

Understanding Zoom Contact Center

Call delegation

Interactive voice response (IVR) system

Assign certain numbers or extensions to other team 
members for call handling.

Automatically route calls to the right department or team member 
using pre-recorded messages.

Call conferencing
Host conference calls with up to 1000 participants for easy 
collaboration and communication.

Mobile app
Use the Zoom Phone app to stay connected and 
productive on the go.

Zoom Phone goes beyond traditional cloud PBX systems by providing a full-featured unified 
communications platform that integrates with other Zoom products and services. Its advanced 
features, along with its flexible and scalable pricing model, make Zoom Phone the perfect fit 
for organizations of any size.

Zoom Contact Center's cloud-based solution provides a single platform for routing, queuing, 
and reporting on customer interactions across multiple channels, including voice, chat, email, 
and social media.

Zoom Contact Center makes it easy for agents to handle customer interactions through a 
unified interface. With advanced analytics and management tools, Zoom Contact Center 
provides businesses of all sizes with the ability to deliver better customer experiences and 
insights.
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Zoom Technical Requirements and 
Integration Options

Integration Options

Zoom One: a computer or mobile 
device with internet access

Zoom Calling: a calling plan and 
compatible phone or computer

Zoom Phone: a calling plan, 
compatible phone, and internet 
access

Zoom Contact Center: integration 
with Zoom Phone or a compatible 
phone system

Zoom integrates with many popular 
business productivity and 
collaboration tools, including:

Technical Requirements

Microsoft Outlook

Slack

Google Drive

Dropbox

HubSpot

Choosing the Right Zoom Solution for 
Your Business

Zoom One
A great option for 
businesses of all sizes that 
need a seamless and 
complete solution for 
communication and 
collaboration.

Zoom Phone
Perfect for businesses 
that need a cloud-based 
phone system that is 
easy to manage and 
scale.

Zoom Contact Center
A great choice for 
businesses that want to 
streamline their contact 
center operations and 
provide better customer 
experiences.

For more information

https://info.calltower.com/lets-connect

