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Logging in

Accessing the CT PartnerHub Login Page   

To get started, navigate to the CT PartnerHub login page:  

You’ll see the standard login screen:

Login

New Partner? If you haven’t been 
onboarded or don’t yet have a CT 
PartnerHub account, click the HERE link 
at the bottom of the login form.

If you click HERE, you will be taken to 
the Partner Registration Form.  

https://calltower.my.site.com/ctpartnerhub/s/login/?ec=302&startURL=%2Fctpartnerhub%2Fs%2F


You will need to complete all 
required fields of the partner 
registration form.

After filling out the form, 
click SUBMIT.

Once submitted, your user 
account will be created and 
activated.   

Setting Up Your Account

When your CT PartnerHub user is 
activated, you will receive a 
Welcome to CT PartnerHub email. 

This message includes: 

• Confirmation that your account
is ready

• A link to set up your login
credentials

• Guidance on what to expect next

Click the CT Partner Hub hyperlink in the email to continue. 



The link in the welcome email directs 
you to the Password Creation screen. 

Here you will: 

1. Enter your new password 
2. Confirm your password 
3. Review your assigned username 

(highlighted on the screen)   

Once your password has been created, you may return to the login page at: 
CT Partner Hub 2.0 

Enter your username and password, then click Log In.  

If you have any questions or need assistance with the setup, please don’t 
hesitate to reach out to our team at ctpartnerhub@calltower.com.

Be sure to note your username — 
you’ll need it for all future logins.
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