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COMPLETE DESKTOP PHONE SOLUTIONS

For business customers, managing communications and increasing productivity in today’s
dynamic, distributed, mobile economy is extremely challenging. With CT Cloud Voice, network
operators can support customers of any size to meet these challenges by quickly and reliably
delivering feature-rich, high-quality, and secure business communications solutions.

COMMPORTAL FOR CT CLOUD VOICE

View missed calls

Listen to voicemail messages
Manage your contacts

Set up rules to route your calls

Configure Voicemail to Email and Voicemail notification

Perform many other functions

CT CLOUD COMMUNICATOR

CT Cloud Communicator is a powerful UC application
<<<<<<<< o v that enables carriers to extend their business telephony
services directly to an end user’s laptop, desktop or
,@ portable device or handset. These endpoints present the
Emilysutton actual calling features, dial plans and outgoing caller ID
of the twinned office phone. Accession is ideal for remote
ol Dt workers and mobile workers who are increasingly bring-
* U e ing their own devices (BYOD).
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THE BENEFITS

) ) ) AN Identical calling features and
> HD Voice and Video Calling \J/ caller 1D on il devices

Unique network management
tools and analytics

Powerful pre-call and
in-call control features
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[j] SMS texting with file Applications for Windows,
sharing and presence MacOS, iOS and Android

ABOUT CALLTOWER @

Since its inception in 2002, CallTower has evolved into a global cloud-based,
enterprise-class Unified Communications, Contact Center and Collaboration solutions

provider for growing organizations worldwide.

CallTower provides, integrates and supports industry-leading solutions, including
Microsoft® Teams Direct Routing, Operator Connect, Office 365, GCC High Teams Audio
Conferencing and PSTN, Cisco® Webex Calling / UCM, Cisco® CCPP, CT Cloud
UCaaS, CT Cloud Meeting powered by Zoom and four contact center options, including

Five9 for business customers.
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