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DIRECTORY INTEGRATIONS 

WORKFORCE OPTIMIZATION

ARTIFICIAL INTELLIGENCE

Personal Directory

Logged in agent directory and presence

Group Phone Book

Schedule optimization

Adherence (real-time & reporting)

Agent shift-trade marketplace

Vacation Automation

Schedule optimization

Adherence (real-time & reporting)

Agent shift-trade marketplace

Vacation Automation

MS Teams Directory

$

$

$

$ Coming Soon

$

PROFESSIONAL/MANAGED SUPPORT

Consulting Services

Core Implementation

Prof Services Custom & Advanced Impl

Managed Services

www.calltower.com sales@calltower.com (800) 347-5444


