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CallTower’s CCaaS &
CX Expertise

Your One-Stop Shop for Delivering complete contact center solutions -
Contact Center from strategy and design to deployment,
Transformation training, and long-term optimization

- unifying UC, CCaas, Al, PSTN,
and integrations under a single trusted provider.
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What You Get with CallTower CCaaS & CX
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2 CRM & UC Integrations g _
' Salesforce, Teams, Zoom & more .

End-to-End Professional Services for CX Excellence:
Supporting every step of your customer experience journey

Solution Design Deployment & Migration
Platform selection Cutover support

Routing flows Legacy integrations

Reporting frameworks Agent setup

Discovery & Planning

CX strategy & KPls
Current/future-state mapping

Ongoing Optimization

QBRs
Expansion strategies
Continuous improvement

Training & Adoption
Admin/supervisor training
Knowledge transfer




O 1,000+ Successful CCaaS/CAIl Deployments

O 30+ Years of Contact Center Expertise

Why Choose CallTower for CCaaS/CX
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Global Voice & PSTN + CX from One Provider

Dedicated CX Professional Services Team - \ﬁi CCaaSICX -j,emite

Teams Contact

Architects, Trainers & Consultants Center

North American, 24/7/365 Support

Genesys, Five9, Webex, Zoom, Ascend Teams Contact
Center (*coming soon), CT Contact Center, Kore.ai,
Parloa, Emite, Aspect
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Simplify. Moderniz:

ations modernize their contact centers with
ation solutions and expert-led services -
imizing disruption, and accelerating ROI.

Let’s build a sma together.

Let’s Connect

www.callfower.com sales@callfower.com | (800) 347-5444 ||' calltower


https://info.calltower.com/lets-connect

